
FROM THE DIRECTOR:
PROMOTIONS

Congratulations to the following on their recent 
promotions: 

Six Parole/Probation Officers were recently 
promoted to Agent: Duane Busby–Area 4, Walter 
Riketa–Area 1, Shawn Arrington–Area 1, Angela 
Driggs–Area 1, Brett Morrison–Area 1 and 
Savannah Givens–Area 10.

SPREADING WARMTH AND  
SERVING THE COMMUNITY

In 
February, 
the 
employees 
of 
Division of 
Community 

Correction hosted a Spread the Warmth 
event in Jonesboro. The purpose of the event 
was to serve the community by providing 
a hot meal, winter clothing, blankets, and 
personal care items to the local unsheltered 
population.  

PAROLE/PROBATION  
AREA HIGHLIGHTS:

AREA 2
On February 16, AAM Eva Frame attended the 
Drug Free Community Grant Initiative.  The 
committee continues to work on the twelve 
sector commitments that are needed to apply 
for the grant.
Penmac staffing held a hiring event at the 
Mountain Home office on February 28. 
Twenty probationers/parolees attended 
the event.  Representatives from Penmac 
conducted “on the spot” interviews and 
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hired five applicants.  Those in attendance met with a 
Department of Work Force representative to set up a 
job search account and prepare a resume.

AREA 5
Admin JoAnn Montgomery 
and CPPS Pauletta Martin 
of Area 5 wearing Red 
in Support Of National 
Wear Red Day, February 3!  
National Wear Red Day is 
supported by the American 
Heart Association and 
celebrated in conjunction 
with national heart health month.

AREA 6
Agents Carla Griswold, Emily Foshee and Officer 
Chelsea Slechta attended the Flying Arms Team 
Training held at headquarters on February 6.
Officer Chelsa De La Riva presented information 
about Parole and Probation services to Dr. Janet 
Wilson's Victimology class on February 23.

PAROLE/PROBATION HOME VISITS:
Area 3 ISP Officers received multiple anonymous 
tips on absconders throughout the month. During 
searches of the residences, a total of three absconders 
and other offenders were arrested with new felony 
drugs charges. 

On February 8 in Area 8, ISP Agents received a 
reliable tip of an offender in possession of a firearm 
and illegal substances at his approved address. 
During the home visit, Agents discovered a cigarette 
pack with a leafy like substance and a white powered 
substance, a scale and a backpack with multiple 
individual packaged bags of a white substance. The 
evidence was retained by the Little Rock Police 
Department and the offender was taken into custody 
with new felony charges pending.

Area 11 Agents accompanied by ISP Agents, 
conducted a home visit in the Pine Bluff area 
that resulted in the discovery of two offenders 
in possession of methamphetamines and loaded 

syringes. The evidence was retained by Pine Bluff 
Vice and Narcotics with new charges pending.

Agents from Area 11 conducted a vehicle search 
of an offender who seemed distracted and jittery 
during an office visit. During the search, a glass 
methamphetamine pipe and a small clear plastic bag 
of a white crystal like substance was recovered. The 
evidence was retained by Pine Bluff Drug Task Force 
with new charges pending.

RESIDENTIAL SERVICES:

CENTRAL ARKANSAS COMMUNITY 
CORRECTION CENTER (CACCC)

Kitchen Supervisor Jackson 
gifted Treatment Coordinator 
Karen Mattin and Treatment 
Supervisor Andrea Little 
dessert for Valentine’s Day.

Food Supervisor Christine 
Walker was named the 
February Employee of the 
Month.

Treatment Staff and Dr. 
Eric Crumbaugh attended 
the Pharmacology Training 
held in Pine Bluff. Dr. 
Crumbaugh gave a 
presentation.

Justin Buck of Wolfe Street 
was the guest speaker for the 
Residential Graduation on 
February 28.  Department of 
Human Services' Erin Milligan, 
Level Up Ministries' Britney 
Boyd and Exodus staff were 

present to give their testimony to the residents of CAC. 
Monte Payne of Wolfe Street was also in attendance at 
the graduation.
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AREA 2, continued:



EAST CENTRAL ARKANSAS COMMUNITY 
CORRECTION CENTER (ECACCC)

In February, Lt. Marcus Burton 
participated in an Intruder 
Drill for staff to remain 
vigilant, alert and to put their 
training into action.

Residents were able to visit 
the beauty salon for a fresh 
haircut.

NORTHWEST ARKANSAS  
COMMUNITY CORRECTION CENTER 

(NWACCC) 
Staff who were 
employed 15 
years (from the 
center’s opening 
in April 2008 to 
February 2023) 
posed for a 
photo together. 
They are: Cpl. 
Paul Guerraunt, 
Steven Russell, Stephanie Coleman, Mary Ann 
Tarver, Warden Gary Tabor, and Kenitra Edwards.

The Treatment 
Team attended 
the Me Over 
Meth Conference 
in February. 
Attendees 
included Kenitra 
Edwards, Ashley 
Cheadle, Amanda 
Pruett, Brianna 
Kimble, Caryl 

Trimble, Mary Anne Tarver, Tracy Kimble, Juliana 
Mendoza, and Crystal Albarran. Dr. Phillip McClure 
was the keynote speaker.

OMEGA SUPERVISION SANCTION CENTER

OMEGA held their fourth 
annual chili cookoff on 
February 22. 
Ms. Hrdlicka - 1st place 
Cpt. Windstein - 2nd place
Mr. Speaker - 3rd place 

SOUTHWEST ARKANSAS COMMUNITY 
CORRECTION CENTER (SWACCC)

A Black History Program / Fellowship event was held 
on February 24. 

SWACCC welcomed Advisor 
Lakaesha Cooks as a new hire in 
February.

RESIDENTAL GRADUATIONS

Residential Graduation was held on February 6. 
Speaker Carl Hiliard gave an inspirational speech. 

Residential Services 
Basic Training 
graduation was held 
February 24. 
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2022 GOLD KEY AWARDS
The 2022 Gold Key Awards were held at Pleasant Valley Country Club on February 24th with guest speaker DOC Secretary Joe Profiri. 
Winners are: 

• Residential Services Officer of the Year: Cpl. Kristen Gonzalez (NWACCC)

• Residential Services Treatment Staff of the Year: Grievance Coord. Krystal Neal (CACCC)

• Residential Services Support Staff of the Year: Chaplain Patrick Mead (CACCC)

• Residential Services Supervisor of the Year: Food Prep. Manager Christine Walker (CACCC)

• Innovation of the Year: Residential Services Centralized Records (DOC HQ)

• Vision Award: Warden Andrew Ruh (Omega)

• Parole/Probation Treatment Staff of the Year: Advisor Kathryn “Katy” Stark (Area 3)

• Parole/Probation Officer  of the Year: PPO Laura Hanna (Area 12)

• Treatment Supervisor of the Year: Treatment Supervisor Cassandra Mayfield (Area 3)

• Impact Award: Area 1

• Horizon Awards: AAM Kelly Cruce (Area 11)

• Promise Awards: PPO Ryley Hickman (Area 1)

• Hero Award: PPO Edwards “Eddie” Elliott (Area 10)

• Parole/Probation Support Staff of the Year: Intake Officer Linda Andrews (Area 6)

• Central Office Staff Person of the Year: Interstate Compact Barry Garland (DOC HQ)

• Employee of the Year: Warden Flossie Lan (NEACCC)

• Director’s Award: AAM Marcus “Levi” Lovin (SRT)

• Secretary’s Award of Merit: Warden Andrew Ruh (Omega)

• Board of Corrections’ Award: Kevin Murphy (ACCET)

Sgt. Miyah Meredith
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TREATMENT:

PROGRAM SUMMARY
1,608 probationers and parolees were served in the 
general Substance Use Disorder Treatment programs.  
Another 1,605 participants were served in the Drug 
Court Treatment programs, bringing the total served 
to 3,213 for the month.
A total of 772 residents have agreed to participate 
in Medication-Assisted Treatment (MAT) since the 
program started in July 2018. A total of 451 were 
discharged with follow up in the community in 
progress and 117 have completed the program. 
Partnerships are in effect with 78 community 
providers to continue MAT upon release from an ACC 
center. Funds for the third cycle of the State Opioids 
Response (SOR) III grant from the Division of Aging 
Adult and Behavioral Health Services (DAABHS) were 
released, allowing for continuation of the program.  
An Intensive Case Management pilot program in 
the North Little Rock Parole/Probation Office (Area 
8) began in September 2021 and currently has one 
active participant. Activities in February included 
mental health service referrals in the community and 
basic needs. 
In February, there were 18 active participants in the 
newly implemented Telehealth program. 

General Treatment Program Summary  
(Non-Drug Court): Number of Participants

Substance Use Disorder Treatment 1,150

Case Management 93

Continuing Care 278

Domestic Violence Prevention 19

Life Skills 86

Tobacco Use Treatment 6

AREA 1:
Recovery Community members from The Rink, 
a local meeting Center, assisted Benton County 
Treatment Court (BCTC) program participants with 
needs as part of their Bridge the Gap efforts.  The 
members also in recovery provides general assistance 
to citizens in recovery.

BCTC program participants attended openhouse 
at Positive Energy Affecting Recovering Lives' 
(PEARL) transitional living program.  Nine program 
participants also participated in their 5k New Client 
Running Group; two of them placed in their age 
group.
Parent and Children Together (PACT), a UAMS 
program, is working with program participants 
for counseling and family unification assistance.  
The program is in the process of rolling out 
Managing Youth Trauma Effectively (MYTE) for 
the Washington County Treatment Court.  With 
grant funds, UAMS also presented four days of 
Motivational Interviewing training attended by drug 
court staff and other members of the community.
AREA 2:
Sharp County Treatment Court implementation 
training was held February 16 in Ash Flat.
A graduate of 14th Judicial District Treatment 
Court in Harrison began a special 5-week class on 
Addiction Cycle on February 14. Foci includes mind 
and body aspect of addiction, spirituality, and the 12 
Steps of Alcoholics and Narcotic Anonymous.
AREA 3:
Graduates and current participants of the 
Independence County Treatment Court program 
manned a booth set up by the program at the Me 
Over Meth Conference held in Batesville. The booth 
was a showcase of Treatment Court, and provided 
pamphlets and schedule of support groups in the area 
to attendees.
Substance Abuse Program Leader teamed with 
representatives of Arkansas Department of Health 
and presented Narcan education/administration 
class to program participants in Clinton. The session 
was well received and free Narcan kit was given to 
participants.
Treatment Court Advisor and ACC Agent in Searcy 
facilitated a Treatment Court orientation training for 
two new team members from the Prosecutor’s Office 
and local 100 Families.  Both new members were 
excited and look forward to working with the team.
A Heber Springs Treatment Court participant died of 
medical issues on February 22.  A local pastor on the 



treatment court team held a session with participants 
on March 1, and are being closely monitored.
Walnut Ridge Treatment Court Program participants 
continue voluntary participation in a monthly 
cooking class at a local Baptish Church.  They learn 
to do grocery shopping, cook, get a free meal and 
community service hour as incentive.
AREA 4:
On February 10, Treatment Court Advisors met with 
Adult Education Director at ASU Trumann Campus 
for an update on participants’ progress in GED/
WAGE program, and to initial process of enrolling 
participants in the new Poinsett County Treatment 
Court.
A Registered Nurse from Department of Health 
was guest speaker in Joneboro’s Substance Abuse 
Treatment Program.  Topics addressed include 
WIC Program, birth control, mammogram, STD, 
and process for requesting birth certificate. In 
other separate events, a representative of Northeast 
Arkansas Center for Good Grief gave a presentation 
of free services the Center offers; and a representative 
of Life Strategies a non-profit organization spoke of 
free services that include assistance with utility and 
household items.

AREA 5:
On February 21, Polk County Treatment Court 
Program participants welcomed owner of Tidwell 
Logging who spoke on employment opportunities 
and answered questions on returning to the 
workforce after incarceration/legal issues.  Topics 
addressed by other guest speakers include “Chunking 
vs Multi-Tasking” that clarifies “completion” of tasks 
presented by a Licensed Professional Counselor from 
local mental health services provider.
Substance Abuse Program Leader in Mena had a 
guest speaker share his testimony, and present a topic 
on “Learned Helplessness” respectively on February 6 
and February 13.
AREA 6:
Faulkner County Treatment Court received positive 
feedback from an audit by the Adminstrative Office 
of the Courts.
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Community outreach and networking events the 
Assistant Treatment Program Manager (ATPM) 
participated in included Lake DeGray retreat of the 
Board of Arkansas Association of Alcoholism and 
Drug Abuse Counselors, and the monthly meeting 
of Recovery Connections in North Little Rock.  
ATPM and Medication Assisted Treatment Program 
Coordinator also facilitated NARCAN Education 
session for Faulkner County Treatment Team.
ATPM advocated for Medication Assisted Treatment 
program participants with Blue Cross Blue Shield 
and regained Vivitrol coverage without additional 
cost to program participants.
A representative of InSync Mental Health Counseling 
gave a presentation on services they provide and 
referral process to the treatment team at their 
monthly clinical supervision meeting.
Faulkner County Treatment Court’s partnership 
with RISE House a local Provider to give multiple 
presentations to program participants on Sexual 
Assault and Domestic Violence in 2023 is in progress.

AREA 7:
Representatives of UAMS presented “AIDS, HIV, 
and Other STD” to Treatment Court Program 
participants in Lonoke.

AREA 9:
Substance Abuse Program Leader serving Helena met 
with Rural Health Development a local organization 
to network assistance for program participants.

AREA 10:
Treatment Court Program in Camden held a month 
of amnesty to encourage absconders’ return to the 
program. Five participants were reinstated and 
amnesty period was extended.  The Camden program 
and Monticello program also started Clothes Closets 
to assist participants as needed.

AREA 11:
Treatment staff in the Treatment Court Program in 
El-Dorado met with HUB and SHARE Foundation 
representatives in effort to develop a partnership 
that focus on including criminal justice population 
in their financial assistance and training to improve 
poverty programs.

TREATMENT, AREA 3 continued:



ONGOING PROJECTS:
A survey conducted on “Living in Balance” shows 
majority of program participants and staff favor the 
new curriculum.  Arkansas Correctional Industries is 
working on printed copies of the workbooks.
Two six-hour in-person trainings on “Phamacology 
and the Brain” as part of continuing education 
and credentialing requirement in NLR and Pine 
Bluff.  A combined total of 67 participants attended. 
Treatment Services Assistant Director also facilitated 
Cognitive Behavioral Education training for 
selected staff from NLR Office.  Additional training 
sponsored by other agencies include NADCP 
Regional Treatment Provider training; Me Over Meth 
Conference; CPR, and Tobacco Cessation Training, 
all attended by various staff.
Treatment supervisors reported combined 238 hours 
of direct clinical supervision with Treatment staff in 
34 ACC locations.

REENTRY PROGRAM:

REENTRY FACILITIES:
As of February 28, ACC had six licensed Reentry 
Facilities with 174 total residents in Phases I-IV of 
the Reentry program. Since the program began, a 
total of 2,821 individuals have successfully completed 
and graduated from the program. There was a total of 
24 reentry graduates during the month.
During the month, 47 new residents were transferred 
into the Reentry program, 18 residents started 
the Career Readiness Certificate program and 22 
residents completed the program. A total of 26 
Reentry Facility residents received their driver’s 
license, 25 received an ID card, 16 received their 
Social Security card and 17 received birth certificates. 
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REENTRY OFFICERS:
In February, 129 Reentry residents were reported 
to be employed and 33 residents were reported to 
be ineligible for employment at this time. Reentry 
Officers reported two education referrals, which 
resulted in two enrollments. 
Reentry Officers conducted 166 reentry facility office 
visits, 115 Phase IV office visits, 23 Phase IV home 
visits and 55 pre-parole plan verifications. Reentry 
Officers made 32 community contacts within their 
assigned area during the month and conducted 74 
office visits in their area.
TRANSITIONAL HOUSING:
There are 20 licensed vendor facilities with 593 beds 
(183 ACC-funded) in the facilities. 
Within the transitional facilities, there are 83 
residents who have obtained full-time employment. 
In February, one 
resident reported 
to have enrolled 
in GED classes 
and there are 
102 Transitional 
Housing facility 
residents who 
previously received 
their GED or high 
school diploma.
During the month, there were 19 registered sex 
offenders living in transitional facilities.   
A total of 13 residents received their driver’s license, 
90 received an ID card, 81 received their Social 
Security card and 14 received birth certificates.  
A total of 54 residents graduated from the 
Transitional Housing program, 39 absconded and 9 
were dismissed. 

TREATMENT continued:
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MEDICATION-ASSISTED TREATMENT PROGRAM (MAT) REPORT - FEBRUARY 2023

MAT Start 
Dates

Active Program 
Participants

New Clients in 
the Program 
this Month

Dropped Out Total Active 
Participants

Sep-19 14 3 0 14
Jul-18 27 3 1 27
Dec-21 12 5 1 12
Sep-19 5 0 0 5
Jul-18 0 0
Jul-18 17 14 0 17
2018 105 17 0 105

Medically Withdrawn
76

772

Action Mar-22 Apr-22 May-22 Jun-22 Jul-22 Aug-22
Assessments Completed in units 25 22 9 10 6 19
# of Clients Educated in units 518 463 425 450 451 377
# of Clients Released to Supervision 9 6 15 12 8 9
Pre-Release Interviews Completed 9 9 21 15 10 13

Action Sep-22 Oct-22 Nov-22 Dec-22 Jan-23 Feb-23
# of Assessments Completed in units 24 15 7 7 14 14
# of Clients Educated in units 639 592 526 444 418 537
# of Clients Released to Supervision 12 6 10 6 14 17
Pre-Release Interviews Completed 10 13 11 6 19 19

MAT Participants

Successful Completion

Locations:

CACCC - Little Rock
EACCC - West Memphis

**ended July 2021

Total Active

NEACCC - Osceola
NWACCC - Fayetteville

OTVCCC - Malvern
SWACCC - Texarkana

Total # of Participants Since Program Began

Closed Unsuccessful
157 117 105

Probation / Parole

SUPPLEMENTAL REPORTS
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 CENTER POPULATIONS - FEBRUARY 2023
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RESIDENTIAL CENTERS STATISTICS AT A GLANCE - FEBRUARY 2023

Resident Admissions:
CAC: 52
ECAC: 30
NEAC: 38
NWAC: 12 
OMEGA: 64
SWAC: 56

Resident Releases:
CAC: 18
ECAC: 59
NEAC: 31
NWAC: 17
OMEGA: 67
SWAC: 65

Affordable Healthcare 
Enrollment:
CAC: 36
ECAC: 120
NEAC: 31
NWAC: 0
OMEGA: 47
SWAC: 55

Wage Class Enrollment:
CAC: 29
ECAC: 0
NEAC: 0
NWAC: 14
OMEGA: 8
SWAC: 20

Shorter College Enrollment:
CAC: 50
ECAC: 93
NEAC: 57
NWAC: 3
SWAC: 81
OMEGA: 0

Henderson State University  
Enrollment:
OMEGA: 40
SWAC: 107

Exodus Enrollment:
CAC: 63
ECAC: 35

Good Grid Enrollment
CAC: 43
ECAC: 35
NEAC: 33
NWAC: 3
OMEGA: 82
SWAC: 51

Photo IDs Issued:
CAC: 9
ECAC: 18
NEAC: 0
NWAC: 5
OMEGA: 26
SWAC: 31

Drivers Licenses Obtained: 
CAC: 7
ECAC: 4
NEAC: 0
NWAC: 3
OMEGA: 12
SWAC: 14

MAT Participants:
CAC: 13
ECAC: 27
NEAC: 10
NWAC: 5
OMEGA: 0  
SWAC: 20

Number of Volunteers:
CAC: 56
ECAC: 120
NEAC: 55
NWAC: 90
OMEGA: 9
SWAC: 49

Number of Volunteer Hours: 
CAC:  478
ECAC: 267
NEAC: 66
NWAC: 260
OMEGA: 43.73
SWAC: 667

GED Enrollment:
CAC: 36
ECAC: 78
NEAC: 30
NWAC: 24
OMEGA: 10 
SWAC: 113

GED Completed: 
CAC: 1
ECAC: 4
NEAC: 3
NWAC: 1
OMEGA: 0
SWAC: 2

AA/NA Attendance: 
CAC: 111
ECAC: 90
NEAC: 26
NWAC: 69
OMEGA: 133
SWAC: 767

Celebrate Recovery Attendance: 
CAC: 36
ECAC: 0
NEAC: 18
NWAC: 0
OMEGA: 0
SWAC: 39
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PAROLE/PROBATION POPULATION

Active:
 Includes current status of Active, Abscond and Electronic Monitoring

Inactive: 
 Includes current status of Non Reporting, Unsupervised, SIS 
 (Suspended Imposition of  Sentence), Incarcerated and Out to Other State

Area Active Inactive TOTAL

C.O. Interstate Compact 4 1,776 1,780

Conway 3,550 1,098 4,648

Fayetteville 7,202 2,887 10,089

Fort Smith 3,964 4,080 8,044

Hot Springs 5,208 992 6,200

Jonesboro 3,895 1,826 5,721

Little Rock-Parole 3,607 835 4,442

Little Rock-Probation 3,266 709 3,975

Mountain Home 2,519 634 3,153

Pine Bluff 4,178 906 5,084

Searcy 4,658 1,360 6,018

Texarkana 4,080 1,441 5,521

West Memphis 1,984 450 2,434

Statewide Totals by
Status 48,115 18,994 67,109

Statewide Totals by Current Supervision Status
(Active and Inactive)  as of February 28, 2023February 28, 2023
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PAROLE/PROBATION POPULATION

Explanation for “Current Supervision Status”
Active Supervision: 
 Offender is currently on Active/Direct Supervision Status.
Electronic Monitoring:  
 Offender is currently on an Electronic Monitor.
Incarcerated: 
 Offender is currently incarcerated including the following:

• Parole Holds (in state and out-of-state)
• ACT 570 Holds
• County Jail (including possible new charges—felony or misdemeanors—or serving commitments for traffic 

fines, court commitments, etc).
Non Reporting: 

Drug Court offender currently in a Community Correction Center for sanction or court commitment, on detainer 
(federal or ICE hold), out-of-state, in CCC Residential Treatment, nursing home, hospital, or Arkansas State Hospital.

 Out-To-Other-State:
 Offender supervised out of Arkansas through Interstate Compact.
Unsupervised:
 Parolee whose earned Good Time has met the requirements for unsupervised parole, probationers who received 
 Unsupervised Sentence (e.g., five-year probation sentence specified as 3 years supervised and an additional 2 years 

unsupervised probation; or an unsupervised probation sentence which is common for misdemeanor offenses  
(e.g., 1 year unsupervised probation term).

Suspended Imposition of Sentence (SIS):
Offender received a suspended term of supervision.

Active Inactive

Area 

Active
(Direct
Supv)

Electronic
Monitoring
(Direct) Absconded Incarcerated

Non-
Reporting

Out to
Other
State Unsupervised

Suspnd
Imposition
of Snt
(SIS)

OVERALL
TOTALS
PER
AREA

C.O. Interstate Compact 4 14 66 1,696 1,780

Conway 2,716 4 830 226 133 104 47 588 4,648

Fayetteville 5,162 34 2,006 514 417 637 275 1,044 10,089

Fort Smith 3,161 18 785 200 301 146 126 3,307 8,044

Hot Springs 3,706 22 1,480 259 153 98 155 327 6,200

Jonesboro 3,083 12 800 189 241 164 100 1,132 5,721

Little Rock-Parole 2,299 94 1,214 119 240 1 178 297 4,442

Little Rock-Probation 2,676 8 582 246 359 44 20 40 3,975

Mountain Home 2,105 16 398 165 89 149 69 162 3,153

Pine Bluff 2,876 19 1,283 243 93 70 137 363 5,084

Searcy 3,566 6 1,086 249 166 244 52 649 6,018

Texarkana 2,930 11 1,139 264 238 299 99 541 5,521

West Memphis 1,414 1 569 124 57 44 37 188 2,434

Statewide Totals by
Current Supervision
Status 35,694 245 12,176 2,812 2,553 3,696 1,295 8,638 67,109

Statewide Totals by Current Supervision Status as of February 28, 2023February 28, 2023

Offender Count Active Including Absconders 

35,939
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REGULAR PAROLE/PROBATION CASELOADS

AREA Authorized
Officers Filled

Regular P&P Offenders
Total Active
Offenders

Caseload
Ratio

(Authorized
Positions)

Caseload
Ratio (Filled
Positions)

Work Units
Workload

(Authorized
Positions)

Workload
(Filled

Positions)
Total Indirect

Maximum Medium Minimum Pending

AREA 01 53 51 197 1,834 2,315 157 4,503 85 88 6,811 129 134 4,422

AREA 02 19 19 130 756 956 40 1,882 99 99 2,920 154 154 714

AREA 03 38 36 167 1,547 1,324 66 3,104 82 86 5,026 132 140 1,871

AREA 04 33 32 145 1,008 1,486 80 2,719 82 85 4,056 123 127 2,374

AREA 05 29 29 227 1,011 1,287 61 2,586 89 89 4,086 141 141 4,149

AREA 06 30 29 134 1,030 1,237 70 2,471 82 85 3,807 127 131 1,246

AREA 07 31 27 101 1,073 1,475 84 2,733 88 101 4,048 131 150 1,024

AREA 08 35 34 263 1,220 547 57 2,087 60 61 3,882 111 114 1,028

AREA 09 18 18 130 492 693 25 1,340 74 74 2,106 117 117 689

AREA 10 40 34 219 1,302 1,592 71 3,184 80 94 4,964 124 146 1,620

AREA 11 35 33 175 1,185 1,045 65 2,470 71 75 4,046 116 123 1,429

AREA 12 35 32 237 1,086 1,387 66 2,776 79 87 4,374 125 137 1,867

Statewide 396 374 2,125 13,544 15,344 842 31,855 971 1,025 50,128 1,528 1,612 22,433

Area Average 177 1,129 1,279 70 2,655 81 85 4,177 127 134

1 Regular P&P Caseloads/Workloads include offenders with Active (Direct), Electronic Monitoring, and Incarcerated supervision statuses. Incarcerated here refers to temporary jail stays.
2 Offenders on Annual or Indirect Supervision are excluded from caseload/workload counts and ratios.
3 Specialty Court Offender figures shown here are only those assigned to regular P&P officers. These offenders are not counted in caseload or workload ratios.
4 Indirect totals here are for offenders in Non-Active supervision statuses or those under Annual Supervision.

Regular P&P Caseloads/Workloads By Area 3/1/23

This page and the next contain statewide caseload information for ACC. Caseloads are presented separately for regular 
parole and probation, specialty court, and specialized caseloads. This version is specifically designed for quarterly 
legislative reporting and differs from the daily caseloads/workloads report. 
Beyond the exclusion of workloads calculation, it is important to note that direct supervision in these tables includes 
regular parole and probation and specialty court (including regular parole and probation offenders carried by specialty 
court officers) offenders with active (direct), electronic monitoring, or incarceration supervision status, as well as 
absconders assigned to SRT officers. Offenders on annual supervision are counted as indirect. 

PAROLE/PROBATION CASELOADS FOR SPECIALTY COURTS

AREA Authorized
Officers Filled

Regular P&P Offenders 
Total

Regular
P&P

Offenders 
Total Active

Specialty
Court

Offenders

Total Indirect
Including
Regular &
Specialty 

Caseload Ratios
(Based on Active/Direct offenders) Workload

Maximum Medium Minimum Unassigned P&P Specialty Mixed Work Units
Workload

(Authorized
Positions)

Workload
(Filled

Positions)

AREA 01 10 10 10 91 52 6 159 457 255 16 46 62 1,157 116 116

AREA 02 5 5 16 104 154 4 278 42 98 56 8 64 506 101 101

AREA 03 7 7 17 133 182 6 338 92 237 48 13 61 653 93 93

AREA 04 6 6 18 110 106 5 239 116 93 40 19 59 561 93 93

AREA 05 9 9 10 84 193 6 293 313 279 33 35 67 920 102 102

AREA 06 7 7 25 67 107 4 203 94 275 29 13 42 482 69 69

AREA 07 2 2 0 6 4 1 11 63 45 6 32 37 127 64 64

AREA 09 2 2 9 37 80 4 130 35 92 65 18 83 236 118 118

AREA 10 7 7 12 105 153 6 276 115 420 39 16 56 611 87 87

AREA 11 7 7 14 111 100 4 229 107 281 33 15 48 530 76 76

AREA 12 5 4 22 70 104 4 200 89 185 40 18 58 448 90 112

Statewide 67 66 153 918 1,235 50 2,356 1,523 2,260 35 23 58 6,232 1,009 1,031

Area Average 14 83 112 5 138 37 21 58 813 93 94
1Specialty Court Caseloads/Workloads include offenders who are assigned to officers in Specialty Court positions who have Active (Direct), Electronic Monitoring, or Incarcerated supervision statuses.
2Offenders on Indirect or Annual Supervision are not included in caseload counts or ratios. Annual supervision counts include both regular P&P and Specialty Court offenders assigned to Specialty Court officers.
3Offenders in risk-level columns above are regular P&P offenders who are supervised by officers in Specialty Court positions.

Specialty Court Caseloads/Workloads By Area

3

AREA Authorized
Officers

Totals Ratios

Offenders Caseload

INTENSIVE SUPERVISION 14 406 26

INTERSTATE COMPACT 0 1,779 0

SPECIAL RESPONSE TEAM 18 4,489 247

Statewide 32 6,674 150

Specialized Caseloads
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PAROLE/PROBATION CASELOADS

Caseloads are presented in distinct officer groupings:
Regular: These are officers carrying normal Probation and Parole caseloads.
Specialty Court: These officers supervise offenders in specialty courts. Note that these officers may also carry regular 
P/P offenders, and these offenders are reflected in the specialty court caseload/workload figures; however, separate 
caseload/workload ratios are calculated for the regular and specialty court portions of a specialty court officer's caseload, 
in addition to a combined, or mixed, ratio.
Specialized: These officers supervise strategically specialized caseloads consisting of offenders requiring heightened 
supervision protocols (intensive supervision) and parolees who have absconded supervision (Special Response Team).
Indirect: These are offenders for whom their sentence, circumstance, or current status is associated with a reduced 
supervision obligation for the officers they are assigned to. Generally, these include offenders in non-reporting status, 
those on suspended sentences (SIS), and interstate compact offenders. Offenders on annual supervision are also 
included in this group.

AREA Cases Authorized
Officers Vacant Filled Total Active Total Indirect Totals:

AREA 01 AREA CASES 63 2 61 5,119 4,677 9,796

AREA 02 24 0 24 2,202 813 3,015

AREA 03 45 2 43 3,534 2,115 5,649

AREA 04 39 1 38 3,074 2,467 5,541

AREA 05 38 0 38 3,192 4,428 7,620

AREA 06 37 1 36 2,768 1,521 4,289

AREA 07 33 4 29 2,807 1,069 3,876

AREA 08 35 1 34 2,087 1,028 3,115

AREA 09 20 0 20 1,505 781 2,286

AREA 10 47 6 41 3,575 2,040 5,615

AREA 11 42 2 40 2,806 1,710 4,516

AREA 12 40 4 36 3,065 2,052 5,117

TOTALS AREA CASES 463 23 440 35,734 24,701 60,435

INSTITUTIONAL PAROLE SPECIALIZED CASES 28 1 27 0 0 0

INTENSIVE SUPERVISION 14 1 13 364 42 406

INTERSTATE COMPACT 0 0 0 14 1,765 1,779

RE-ENTRY 11 0 11 0 0 0

SEX OFFENDER ASSESSMENT 12 0 12 0 0 0

SPECIAL RESPONSE TEAM 18 0 18 18 4,471 4,489

TOTALS SPECIALIZED CASES 83 2 81 396 6,278 6,674

Statewide TOTALS 546 25 521 36,130 30,979 67,109

Caseloads  By Area 3/1/23
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PAROLE/PROBATION RISK LEVELS

Statewide Risk Levels by Caseload Types as of February 28, 2023February 28, 2023

CURRENT
RISK
LEVELS Parole Probation

Drug
Court

Hope
Court

Mental
Health
Court

Veterans
Court

Swift
Courts

Pre
Trial/
Drug
Court

Pre Trial/
Pre-
Adjudicated

Pre
Trial/
Regular

Pre
Trial/
Veterans
Court Suspended

Ext Sex
Offender
Supv Totals

Maximum 2,757 1,559 183 4 6 1 1 327 1 4,839

Medium 9,237 12,197 1,031 35 10 39 1 6 22 12 1,559 3 24,152

Minimum 5,911 15,953 518 10 6 46 4 8 60 5 2 1,427 23,950

Annual
Reporting 2,193 1,169 1 1 166 3,530

Unassigned 2,830 2,334 61 2 3 3 14 4 12 5,375 10,638

Sum: 22,928 33,212 1,794 51 19 95 5 29 86 30 2 8,854 4 67,109

RISK LEVELS BY CURRENT
SUPERVISION STATUS Maximum Medium Minimum

Annual
Reporting Unassigned Sum:

Active (Direct Supv) 2,133 13,907 16,587 2,751 316 35,694

Electronic Monitoring (Direct) 87 148 10 245

Absconded 1,453 5,593 3,219 78 1,833 12,176

Incarcerated 424 1,253 490 10 635 2,812

Non-Reporting 287 846 514 12 894 2,553

Out to Other State 130 779 1,323 45 1,419 3,696

Unsupervised 9 107 400 469 310 1,295

Suspnd Imposition of Snt (SIS) 316 1,519 1,407 165 5,231 8,638

Sum: 4,839 24,152 23,950 3,530 10,638 67,109

CURRENT RISK LEVELS ASSIGNED EXPLANATION:
• Maximum- last risk level score as “High”
• Medium- last risk level score as “Medium”
• Minimum- last risk level score as “Low”
• Annual- identifies offenders that are supervised Annual Reporting
• Unassigned- no ARORA has been completed or offender is currently supervised as “Unsupervised” where the risk level was changed to
unassigned 

Statewide Risk Levels by Caseload Supervision Status  as of February 28, 2023February 28, 2023



ACC DIRECTOR’S BOARD REPORT, March 2023                                                                              18

PAROLE/PROBATION GAINS AND LOSSES - FEBRUARY 2023Intakes, Terminations, Revocations, Sanctions to SSP Intakes, Terminations, Revocations, Sanctions to SSP 
FebruaryFebruary 20232023

Supervision Events Parole Probation
Pre-
Trial Suspended Sum:

Total Gains Intakes 567 722 18 148 1,455

Sanction Release from SSP 152 4 156

Total Gains 1,611

Total Losses Revocations/or New ADC or CCC Sentence 344 228 2 32 606

Sanction Incarceration SSP 110 8 118

Terminations 193 563 4 138 898

Total Losses 1,622

1/1 Intake New Case By Supervision Types and Area February 2023 IMR  MA-03

SRT TASK FORCE REPORT - FEBRUARY 2023

ARRESTS:

Absconders 61

Active Supervision 39

Collateral Arrests 96

SRT Total: 48

Task Force Total: 148

SRT Plus Task Force Total: 196

Felony Charges 307

Misdemeanor Charges 101

Traffic Charges 80

Narcotics Arrests 83

CONFISCATIONS:

Marijuana 40,925.08 grams

Meth 767.75 grams

Cocaine 12.76 grams

Fentanyl 472 grams

MDMA 2.0 grams

Prescription Pills 315 pills

Handguns 19

Rifles 2

Recovered Vehicles 7

Drug Paraphernalia 73 items

Currency Seized $4,008.00
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PAROLE/PROBATION COMMUNITY SERVICE - FEBRUARY 2023

AREAS CITIES WITHIN AREA MARCH APRIL MAY JUNE JULY AUGUST SEPTEMBER OCTOBER NOVEMBER DECEMBER JANUARY NUMBER OF 
PARTICIPANTS

NUMBER OF 
HOURS

1 Bentonville, Fayetteville, 
Huntsville 12,826.75 656.00 800.00 1,223.50 623.50 1,090.00 1,127.00 1,404.00 1,059.25 1,594.25 907.25 1,082.00 102 1,006.00 1,006.00

2
Harrison, Mountain Home, 
Salem, Mountain View, 
Berryville

6,597.25 364.50 490.50 721.00 355.00 910.00 511.50 1,126.25 566.00 570.00 389.00 577.75 51 907.00 907.00

3
Searcy, Newport, Walnut 
Ridge, Ash Flat, Heber Springs, 
Batesville, Pocahontas, Lonoke

22,858.83 1,835.00 1,558.00 1,835.00 1,606.00 1,686.00 1,912.00 2,431.83 3,108.00 1,577.00 2,629.00 2,368.58 98 2,179.75 2,179.75

4 Jonesboro, Paragould, Osceola 5,357.00 440.50 385.50 256.50 674.00 264.00 481.00 476.00 707.00 618.00 607.00 405.50 69 578.25 578.25

5 Fort Smith, Booneville, 
Clarksville, Ozark, Mena 9,897.00 773.00 784.00 837.00 661.50 740.00 880.00 647.00 870.50 783.00 765.00 486.95 68 599.15 599.15

6 Conway, Russellville, Morrilton, 
Danville 6,128.47 161.65 226.20 718.71 523.44 556.00 846.00 541.00 952.00 454.00 663.00 489.93 44 429.04 429.04

7 Little Rock - - - - - - - - - - - - 52 898.33 898.33

8 Little Rock, North Little Rock 18,031.25 1,377.00 2,098.50 2,284.50 2,340.25 1,190.00 1,969.00 1,080.00 986.00 2,066.00 367.00 1,325.00 25 227.00 227.00

9 Forrest City, Helena, West 
Memphis 3,433.39 265.60 306.91 313.60 286.00 417.40 256.60 305.08 277.20 338.20 319.00 367.00 43 341.49 341.49

10
Malvern, Benton, Sheridan, 
Arkadelphia, Hot Springs, 
Benton, Camden, Fordyce

7,336.15 612.50 968.00 812.50 855.00 790.75 817.40 965.75 619.25 54.00 57.00 1,257.00 59 723.00 723.00

11 Pine Bluff, Stuttgart, Monticello, 
El Dorado, Crossett 7,952.55 578.75 559.25 631.50 859.00 684.50 769.00 688.00 588.25 1,017.00 647.50 1,079.25 85 852.00 852.00

12 Texarkana, Ashdown, Hope, 
Lewisville, Nashville, Magnolia 10,406.80 1,107.25 1,100.50 769.50 722.60 1,028.50 1,095.40 889.15 920.40 431.00 547.50 483.75 62 888.00 888.00

13 Area Dissolved

110,825.44 8,171.75 9,277.36 10,403.31 9,506.29 9,357.15 10,664.90 10,554.06 10,653.85 9,502.45 7,898.25 9,922.71 758.00 9,629.01 19,551.72

FEBRUARY 20232022

TOTAL

2023 
TOTALS

2022 
TOTALS

2023

AREAS CITIES WITHIN AREA JULY AUGUST SEPTEMBER OCTOBER NOVEMBER DECEMBER JANUARY NUMBER OF 
PARTICIPANTS

NUMBER OF 
HOURS

2 Harrison, Mountain Home, Salem, 
Mountain View, Berryville 87.0 106.0 174.0 106.0 216.0 53.0 110.0 5 20.0 872.0

3
Searcy, Newport, Walnut Ridge, Ash 
Flat, Heber Springs, Batesville, 
Pocahontas, Lonoke

102.0 144.0 22.0 68.0 64.0 43.0 0.0 0 0.0 443.0

4 Jonesboro, Paragould, Osceola 16.0 0.0 16.0 32.0 0.0 0.0 0.0 0 0.0 64.0

5 Fort Smith, Booneville, Clarksville, 
Ozark, Mena 34.0 40.0 17.0 28.0 30.0 28.0 0.0 3 9.0 186.0

6 Conway, Russellville, Morrilton, Danville 0.0 10.0 20.0 0.0 0.0 0.0 0.0 0 0.0 30.0

9 Forrest City, Helena, West Memphis 24.0 22.0 18.0 20.0 0.0 4.0 0.0 0 0.0 88.0

263.0 322.0 267.0 254.0 310.0 128.0 110.0 8 29.0 1,683.0

FEBRUARY 2023

TOTAL

FY2023 
TOTALS

2022

Community Service Report

Litter Crew Report

County Work Project Report
2023

AREAS JULY AUGUST SEPTEMBER OCTOBER NOVEMBER DECEMBER JANUARY
COUNTIES 

WHERE WORK 
COMPLETED

NUMBER OF 
PROBATIONERS 
AND PAROLEES

NUMBER OF 
HOURS

1 88.0 4.0 57.0 0.0 8.0 0.0 0.0 Benton 0 0.0 157.0

10 0.0 10.0 220.0 0.0 20.0 0.0 96.0 Garland, Hot 
Spring 0 0.0 346.0

11 0.0 0.0 273.0 2.0 0.0 0.0 0.0 Jefferson 0 0.0 275.0

TOTAL 88.0 14.0 550.0 2.0 28.0 0.0 96.0 0 0.0 778.0

FEBRUARY 2023
FY2023 
TOTALS

2022
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PAROLE/PROBATION REVOCATIONS

Area 
Supervision
Type

Revoked
(Sent to
ADC)

Revoked
(Sent to
CCC)

Revoked
(Other)

New ADC/
CCC
Sentence

Area 1-Fayetteville Probation 3 2 14 8

Area 2-Mountain Home 6 3 3

Area 3-Searcy 20 13 6

Area 4-Jonesboro 4 1 11 7

Area 5-Fort Smith 6 1 5

Area 6-Conway 13 3 2

Area 9-West Memphis 2 1 1

Area 10-Hot Springs 18 1

Area 11-Pine Bluff 6 4 8 3

Area 12-Texarkana 14 4 1 1

Area 7-Little Rock 4 1 25 3

Total by Supervision Type Probation 78 28 88 34

Area 1-Fayetteville Parole 20 1

Area 2-Mountain Home 16 2

Area 3-Searcy 26 2 1

Area 4-Jonesboro 26 9

Area 5-Fort Smith 37 10

Area 6-Conway 25 6

Area 8-Little Rock 61 6

Area 9-West Memphis 7

Area 10-Hot Springs 25 3

Area 11-Pine Bluff 31 1 3

Area 12-Texarkana 21 5

Total by Supervision Type Parole 295 3 1 45

Area 9-West Memphis Pre-Trial 1

Area 12-Texarkana 1

Total by Supervision Type Pre-Trial 1 1

Area 1-Fayetteville Suspended 1 1 2

Area 3-Searcy 3 1

Area 4-Jonesboro 1 1 3

Area 5-Fort Smith 10

Area 6-Conway 2

Area 10-Hot Springs 1

Area 11-Pine Bluff 3

Area 12-Texarkana 2 1

Total by Supervision Type Suspended 11 1 3 17

TOTAL BY
SUPERVISION
EVENT

384 32 93 97

Revocation Events By Supervision Types and AreaRevocation Events By Supervision Types and Area FebruaryFebruary 20232023
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REVOCATION HEARINGS

 Hearing Outcome
Laws and
Technical

Laws
Only

Technical
Only

Total By
Hearing
Outcome

Administrative Revocation 65 65

Deferred 7 1 8

Reinstate 3 2 2 7

Revoked 29 8 2 39

Waived 214 24 20 258

Total By Violation Type 253 100 24 377

Parole Revocation Hearings and Outcomes - February 2023

ACT 1029 HEARINGS
HELD Total 

Deferred 1

Reinstate 1

Revoked 15

Waived 10

Total # ACT 1029 Hearings 27

Note: Excludes SSP Sanction Hearings

Note: Included in totals for Hearing Outcomes

Supervision Sanction Hearings and Waivers 

Sanction Hearing Outcome Sanction Hearing Type Parole Probation Sum:

Sanction Hearing Outcome 60 Parole
Sanction Hearing

6 6

Sanction Hearing Outcome 120 Parole 3 3

Totals: Sanction Hearing 9 9

Waived Sanction Hearing 60 Parole

Waived Sanction Hearing

46 46

Waived Sanction Hearing 90 Probation 6 6

Waived Sanction Hearing 120 Parole 56 56

Waived Sanction Hearing 180 Probation 3 3

Totals:
Waived Sanction
Hearing 102 9 111

Overall Totals: 111 9 120

2/1/2023   - 2/28/2023
Supervision Sanction Hearings and Waivers

01/01/2023 - 01/31/2023

SUPERVISION SANCTIONS

Note: SSP lengths for parolees only were changed in July 2021.



ACC DIRECTOR’S BOARD REPORT, March 2023                                                                               22

PAROLE SANCTION HEARINGS AND WAIVERS TO SSP
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PAROLE/PROBATION DRUG TESTING

Drug Tested Count
THC/Marijuana 1,779
Methamphetamines 1,652
Amphetamines 1,122
Benzodiazepines 172
Cocaine 148
Alcohol 78
Ecstasy 74
Heroin/Opiates 62
Ethyl Glucuronide 56
Oxycodone 55
Buprenorphine 40
Fentanyl 35
Methadone 22
Barbiturates 20
Hydrocodone 18
Propoxyphene 12
Tramadol 12
K2 (SPICE) 6
Morphine 6
PCP 6
Creatinine 4
Kratom 4
Methadone Metabolite 4
Methaqualone 4
Cotinine 3
Crack 3
Heroin Metabolite 3
LSD 3
Other Hallucinogens 3
Speed 3
Inhalants 2
Nicotine 2
pH 2
Prescription Abuse 2
Total 5,417

Regular Probation and Parole
Positive Tests During February 2023

Offender Urine Tests Administered this Period: 8,258
Number of Offenders Testing Positive: 2,900

Drug Tested Count
Buprenorphine 402
THC/Marijuana 224
Methamphetamines 204
Amphetamines 192
Ethyl Glucuronide 59
Ecstasy 42
Benzodiazepines 35
Fentanyl 24
Oxycodone 23
Tramadol 22
Morphine 20
Methadone 18
Alcohol 12
Cocaine 10
Heroin/Opiates 9
Barbiturates 6
Creatinine 4
K2 (SPICE) 2
Kratom 2
Other Hallucinogens 2
Hydrocodone 1
Methadone Metabolite 1
PCP 1
Speed 1
Total 1,317

Drug Courts
Positive Tests During February 2023

Offender Urine Tests Administered this Period: 7,316
Number of Offenders Testing Positive: 276

Drug Tested Count
THC/Marijuana 23
Buprenorphine 18
Amphetamines 17
Methamphetamines 14
Benzodiazepines 10
Alcohol 3
Cocaine 2
Ecstasy 2
Ethyl Glucuronide 2
Fentanyl 2
Heroin/Opiates 2
Oxycodone 2
Barbiturates 1
K2 (SPICE) 1
Total 99

Specialty Courts
Positive Tests During February 2023

Offender Urine Tests Administered this Period: 188
Number of Offenders Testing Positive: 24
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INTENSIVE SUPERVISION PROGRAM

Arrests July August September October November December January February March April May June

   Parole 9 11 14 7 5 8 3 10 67
   Probation 10 6 8 5 3 2 3 3 40

   Parole 9 12 5 7 3 8 9 10 63
   Probation 9 8 3 3 3 5 4 1 36

   Collateral 3 3 1 1 1 2 11
Total Arrest 40 40 31 23 15 25 19 24 217

Firearm 1 6 6 1 2 1 17
Narcotics 6 4 6 5 2 5 4 3 35
Firearm/Narcotics 1 3 5 1 1 1 1 13
Warrant/Abscond 26 20 13 16 9 18 14 16 132

Total Charges 34 33 30 23 13 25 19 20 197

Marijuana /LBS 5.5 1.4 270.0 1.5 0.8 279.2
Meth / g 0.0 0.4 0.2 24.9 4.0 0.8 142.0 172.3
Cocaine / g 105.0 28.4 15.9 22.0 171.2
Crack Cocaine/g 0.0
Prescription Pills 61.0 61.0
Xanax Bars 19.0 19.0
Ecstasy/MDMA 906.0 6.0 912.0
Heroin / g 0.0
Fentanyl / oz 10 1,814 60 6 10 1,900.4
Fentanyl Pills  100 14 114.0
LSD Stamps 0.0
DMT 0.0
Mushrooms 11 142 153.0

Handguns 7 11 10 2 2 1 1 34
Rifles 8 2 7 2 2 1 22
Shotguns 3 1 5 9
Body Armor 1 1
Explosives 12 Sticks 12

Total Firearms 30 14 22 4 2 2 1 3 78

Currency $3,000 $6,000 $5,000 $4,000 $18,000

Vehicles/Items Recovered 2 1 2 5

Charges

Narcotics (Listed in Grams or LBS) 

2022 2023

Active Supervision

Absconders

Totals

Property Recovered

Weapons 


