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APRIL AGENT PROMOTIONS   
Three Parole/Probation Officers were promoted to Agent 
during April — Richard Perry from Area 10, Melvin 
Scroggins from Area 12 and Kiana Wesley from Area 10. 

FACILITY PURCHASE FINALIZED
On April 19, Secretary Graves 
visited Batesville to close on the 
purchase of the former White 
River Juvenile Detention Center 
from Independence County. 
With the final approval of 
the Board of Corrections, the 
Batesville center’s capacity will 
be expanded to 150 beds and 
will allow the Division of Community Correction to provide 
a minimum of 600 parole violators per year with additional 
services and other interventions.

Parole/Probation 
Area Highlights
AREA 1   
Reentry events were held in the Fayetteville office April 
25-29.

On Saturday, April 30, Officers Timothy Henderson, Walter 
Riketa, Kenyan Johnson and Matthew Epps assisted local 
agencies with the National Drug Take Back Day. Officers 
worked at the Fayetteville, Springdale, Huntsville and Prairie 
Grove locations, and accepted over 200 pounds of expired 
and unused medication, that included Fentanyl patches. 
Arkansas Senator John Boozman and local news visited the 

Agent Perry Agent Scroggins Agent Wesley

Fayetteville location, and the local newspaper visited the 
Prairie Grove location. We appreciate our officers and their 
dedication to community service.

AREA 2
During the month, Career Planning and Placement Specialist 
(CPPS) Bertha Kitchens met with a Workforce Innovation 
and Opportunity Act (WIOA) Career Advisor to discuss 
the programs they offer and how they can help offenders 
obtain employment. They discussed the qualifications for 
WIOA, and the advisor provided applications to distribute 
to offenders who may qualify for the program. WIOA will 
help with job placement, work experience opportunities, 
education, and various other support services. The WIOA 
Career Advisor also requested to participate in Reentry 
Awareness Week on Employment/Education Day. 

A couple of days later, Ms. Kitchens met with the 
coordinator for Hope for All to discuss the services they 
offer and to extend an invitation to participate in Reentry 
Week activities. Hope for All, which helps the homeless 
in Mountain Home and Baxter County, is operated by 
volunteers. They currently have a shelter for men and 
are hoping to open one for woman in the near future. In 
addition to helping with basic needs and temporary shelter, 
they also assist clients in obtaining household items after 



who was struck and killed by an impaired motorist as he 
directed traffic in February 2013. A foundation benefiting 
youth and police in Searcy and Conway was established in 
his memory.

On April 4- 5, several Area 4 employees attended a two-day 
Arkansas Heroes Conference held at Central Baptist Church 
in Jonesboro. Focusing on the topic of human trafficking, the 
event was presented by course instructor Dan Nash.

Pictured above are Heather Godair, Kristy Robinson, Daryl 
Aikman, Dan Nash, Demetrick Warren, Allison Beard, 
Rachel Bybee, Becky Clark, Melissa Stevens, and Gary Swift. 

On April 7, Arkansas Northeastern College hosted a career 
fair in Mississippi County for numerous employers. Agent 
Stephanie Wofford, Administrative Assistant Betty McGill 
and Agent Jonathan Jackson represented Field Services Parole 
and Probation. The event was held at the Blytheville campus.

The Craighead County Drug Court team attended the 
state Drug Court Conference in Little Rock, April 13-
14. The team took part in classes taught by speakers from 
the National Drug Court Institute and the National 
Association of Drug Court Professionals. Some of the classes 
included, “Improving Criminal Justice Reponses: A Trauma 
Informed Approach” and “Substance Use: The Impact on 
Family.” Counselors Brenda Butler and Christa Glover were 
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they find permanent housing. Additionally, Hope for All 
assists homeless people in finding jobs and obtaining birth 
certificates, Social Security cards, photo IDs and phones.

During Reentry Week, Area 2 focused on assisting numerous 
offenders with making contact with housing managers, legal 
resources, mental health professionals, community resources, 
employment professionals and hiring officials from area 
employers.

On Saturday, April 30, officers and managers from Area 2 
participated in local drug take back events throughout the area.

Pictured above are Baxter County Sheriff’s deputies Marlowe, 
Hurst, DCC AAM Eva Frame, Deputy Schulte, and an 
investigator from the Arkansas State Police Crimes Against 
Children unit.

Pictured below are Opioid Intervention Specialists Brawley, 
DCC AM Brian Zini, Stone County Chief Deputy Damon 
McGilton, DCC SOAP AAM Kenneth Kendrick, and 
Mountain View Patrolmen Kenneth Francis and Andy Ray.

AREA 4   
On April 2, Area 4 Parole/Probation Officer Jimmy Bruce 
joined other law enforcement agencies throughout the state 
by attending the 6th Annual Will McGary Foundation 
Memorial Race at the I-30 Speedway in Little Rock. Officer 
McGary was a member of the Conway Police Department 

AREA 2, CONTINUED
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nominated for Counselor of the Year. PPA Kristy Beasley 
was nominated for Officer of Year. AAM Micah Crews was 
nominated and elected for a position on the Board of the 
Arkansas 
Drug Court 
Professionals 
Association.

Pictured 
here are 
Agent Kristy 
Gardner, 
Advisor 
Brenda 
Butler, 
Drug Court 
Coordinator Angela Hopewell, Advisor Christa Glover, Agent 
Kristy Beasley, and Area 4 Assistant Manager Micah Crews.

On April 21, ARcare offered free testing for HIV and 
hepatitis C for offenders as well as employees at the 
Jonesboro Parole/Probation office. The testing event was 
coordinated by SAPL Maree Kennon with several people 
taking part. Everyone who took advantage of the testing 
received informational packets on the diseases as well as a 
$10 Walmart gift card and numerous other free items. 

Pictured above are employees of ARcare conducting a test.

Area 4 conducted annual defensive tactics training for about 
40 certified Parole/Probation officers and agents during the 
month. The training was held at the Area Office in Jonesboro 
and conducted by instructors Ethan McGinnis and Chad 
Davis. The training was a refresher for all officers to maintain 
their law enforcement certification.

On April 27, Area 4 Probation/Parole Agents Bryan Hook 
and Ashley Stuart and SOS PPO/Aftercare Coordinator 
Michelle Earnhart participated in the awards ceremony at 
the Special 
Olympics 
games held 
at Valley 
View High 
School in 
Jonesboro. 
The agents, 
along with 
Craighead 
County 
Sheriff 
Marty 
Boyd, 
Jonesboro 
Police Department Chief Rick Elliot, and various other local 
law enforcement officers from Craighead County had the 
pleasure of presenting the athletes with their event medals. 
It was an exciting day for both the athletes and the law 
enforcement representatives.

Area 4 staff played an active role in Reentry Week activities 
on April 25-28.

On April 25, Area 4 hosted a breakfast meeting to 
kick off Reentry Week. More than 50 people were in 
attendance and listened to several speakers including 
Mr. Tony Thomas from the Jonesboro Mayor’s office, 
Jennifer Tarwater from In His Wings, Kim Chas from 
the HUB, and Megan Brown from Hope Found. After 
the presentations, a roundtable discussion was held 
regarding the housing obstacles that offenders face. 
Several in attendance offered ideas to help, which will 
be explored. 

Later that day, Career Planning and Placement Specialist 
Tammy Zagala traveled to the Northeast Arkansas 
Community Correction Center in Osceola to discuss 
Reentry with the residents and how it can assist them 
when they are released. Over 250 attended her session.

AREA 4, CONTINUED
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During the week, a Health Fair was held in addition to a 
Legal Fair where the 2nd Judicial District Prosecutor spoke 
to offenders about issues that they face. Representatives 
from the Driver Control Office and Goodwill shared helpful 
information about resources, and offenders were also assisted 
with free government phones, pro bono attorneys, and peer-
to-peer counseling.

AREA 5
In April, Area 5 Career Planning and Placement Specialist 
Pauletta Martin, along with Officer Zac Roy and Agent 
Lydia Humphrey, attended the Spring 2022 University of 
Arkansas - Fort Smith’s Criminal Justice Symposium to 
share information about working for Arkansas Community 
Corrections Parole/Probation.

During the month, Career Planning and Placement 
Specialist Pauletta Martin, along with Administrative 
Specialists Cindy Blount and Ashlea Collins, put together 
hygiene packages from items that were donated by Reynolds 
Cancer Support House. The Fort Smith Parole/Probation 
office now has a closet 
with hygiene items 
for families and single 
households. Donations 
of hats, scarves and 
blankets that will be 
used for a program this 
fall were also received. 

Several Area 5 Parole/
Probation Office staff 
took part in the National 
Drug Take Back Day 
on the last Saturday of 
April. 

Pictured (top) from the 
Ozark Office is PPO II 
Guy Huff with deputies 
from the Franklin 
County Sheriff’s Office.
PPO I Elli Young and 
PPO I Ben Holland 
represented the 
Clarksville Office (right).

Bethany Hughes from 
New Vision at Baptist 
Health-Fort Smith 
visited the Fort Smith 
office during the month. 
She presented the 
withdrawal management 
options they offer to 
assist our probationers with getting ready to reenter the 
workforce, be an active parent and get on the road to a 
better life.

Staff members of the 
Area 5 Parole/Probation 
Office spent an April 
afternoon with staff 
of the mobile unit of 
Express Employment 
Professionals who were 
visiting the town of 
Paris in northern Logan 
County. The staffing 

company is looking for returning citizens for available job 
opportunities. They have many felon-friendly jobs and are 
ready to go above and beyond to get employees matched up 
with the best employer. 

Fort Smith Parole/
Probation Officer II 
Chase Ridenour and 
his partner spent 45 
minutes changing a 
shredded tire for a lady 
everyone else passed 
by in a dangerous spot 
on I-540 near the Van 
Buren bridge. 

AREA 4, CONTINUED
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AREA 6
On April 4, Mary Beth Grace with the Division of 
Agriculture’s  Cooperative Extension at the University of 
Arkansas, conducted a budgeting class in the Conway Parole/
Probation Office with several offenders in attendance.

Reentry Week was observed in the Conway and Russellville 
Parole/Probation Offices on April 25-29. Reentry Officer 
Courtney McCoy coordinated with several different agencies 
to visit during the week and assist Area 6 offenders.

April 25 was Housing and Community Day at the Conway 
office. Vendors that were present included Goodwill Services, 
the Department of Workforce Services and the University of 
Arkansas Extension Office.

April 28 was designated as 
Education and Employment 
Day at the Russellville office. 
Vendors included Driver 
Control Office and the 
Department of Workforce 
Services.

Officer Heike McKinney assisted with the National Drug 
Take Back Day in Mayflower on April 30. Over 50 pounds 
of prescription medication was collected to be taken to Little 
Rock to be destroyed by the DEA.

AREA 12
During the month, SAPL Byron Woods and Sgt. LaTonya 
Hickman of the Southwest Arkansas Community Correction 
Center attended the AR DOC Instructor Development training 
to learn how to better serve the staff and residents of SWACCC.

Two new Southwest Arkansas Community Correction Center 
staff members, ShaTarria Davis and Dylan Garrison, each 
registered with the Arkansas Substance Abuse Certification 
Board as a Counselor in Training (CIT) in March.

AREA 8
Congratulations to Area Manager Tim 
Warhurst for being selected by his peers 
as the Area 8 Employee of the Month for 
April.

AREA 9
Four people benefited from the clothes closet at the Area 9 
Parole/Probation Office.

AREA 10
On April 13-15, Agent Julie Foster and Administrative 
Specialist Roger Bright and members of the Drug Court 
staff from the Arkadelphia and Malvern offices attended the 
annual Drug Court Conference in Little Rock.

Staff at the Benton Parole/
Probation Office participated 
in a tornado drill on April 13.

Area 10 Area Manager Krystle 
Williams toured Georgia 
Pacific (GP) with Clark 
County leadership on April 
14. GP is one of the local 
plants that hires felons.

Tammy Rowland represented 
Parole/Probation at National 
Park Community College’s 
(NPCC) Job Fair held on 
April 19.

During Reentry Week, 
offenders were given the 
opportunity to meet with 
Legal Aid/Beyond Opioids 
to discuss earned discharge 
credits and other legal 
concerns. Other entities 
at Area 10 offices providing assistance to offenders during 
Reentry Week included Rivendell Behavioral Health Services 
of Arkansas (Benton and Malvern Offices) and the Driver 

Control Office, who 
addressed driver’s license 
issues at the Hot Springs 
Office. Representatives from 
staffing agency FirstStaff 
were present in Area 10 
offices on Employment Day.

Tornado drill at Benton office

NPCC Job Fair



On April 26, Assistant 
Area Manager Angela 
Tjelmeland conducted 
a staff meeting for the 
Benton P/P Office, which 
included a going away 
party for Administrative 
Assistant Amber Brown.

Garland County Circuit Judge Ralph Ohm, ACC Assistant 
Director Jenna Smith, Area 10 Manager Krystle Williams 
and Administrative Specialist Roger Bright attended the 
Hot Spring County Drug Court graduation on April 28. 
At the event, Agent Danny Marsh offered opening remarks 
and Administrative Assistant Linda White spoke about the 
graduates.

On April 30, several Area 10 staff members helped with 
National Drug Take Back Day efforts. Agent Julie Foster and 
Officer Richard Woolman assisted the Hot Springs Police 
Department, Agent Brandon Peachey aided officers with the 
Malvern Police Department and Agent Gary Higgins helped 
officers with the Bryant Police Department.
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Area 10 got creative with their entries in the door decorating 
contest for Reentry Week. Zach Evans, Marla Hammond, 
Christine Zimmerman and Mendy Johns decorated the door 
for the Arkadelphia Parole/Probation Office. Amber Colson 
and Teresa Ruckman decorated the door for the Benton 
Parole/Probation Office. Julie Foster, Roger Bright and 
Loren Francis decorated the door for the Hot Springs Parole/
Probation Office. Drug Court Agent Danny Mash, Linda 
White, Haley Collins and Officer Jennifer Starkey decorated 
the door for the Malvern Parole/Probation Office.

A Reentry Week prayer breakfast was held at the Malvern 
Parole/Probation Office on April 25.

AREA 10, CONTINUED

Arkadelphia

Benton Hot Springs



AREA 11
On April 9, offenders from Area 11 performed community 
service hours assisting Ward 2 in Pine Bluff with their 
neighborhood outreach program. The offenders had the 
opportunity to talk with the mayor and other local officials 
who attended the event.

During Reentry 
Week, the 
Eldorado Parole/
Probation 
Office hosted 
Outreach Day. 
Representatives 
from Arkansas 
Planning and 
Development 
and Arkansas Rehabilitation Services were both present and 
provided information to help local probationers and parolees.

A number of ACC staff 
members throughout Area 
11 assisted with National 
Drug Take Back Day from 
10 a.m. to 2 p.m. on April 
30. Representatives from the 
Pine Bluff Office assisted the 
Jefferson County Sheriff’s 
Department at a drop-off 
location at Super 1 Foods 
on 28th Avenue and Hazel 
Street. Officers LaSandra 
Sanders and Katrina Barrow 
from the Monticello Office 
helped law enforcement 
from the Monticello Police 
Department and the Drew 
County Sheriff’s Office in 
the parking lot of the local 
Walmart. Crossett PPO 
officers set up an event with 
the assistance of a local 
business, Gammel’s Clinic Pharmacy.

SEX OFFENDER SERVICES (SOS)
Governor Asa Hutchinson signed a proclamation declaring 
the month of April as Child Abuse and Neglect Prevention 
Month. On April 1, Sex Offender Services (SOS) Area 
Manager Jennifer Dean, along with SOS Parole/Probation 
Officer (PPO) and Aftercare Coordinator Lacey Maybee 
and SOS PPO and Polygraph Examiner Rachel Shuptrine, 
attended Benton County’s annual Cherishing Children 
Pinwheel Rally. This event takes place each year as an 
opportunity for the community to gather together and raise 
awareness of child abuse.  

The Parole/Probation Office in Rogers participated by 
placing pinwheels on the lawn in recognition of every child 
who received services related to child abuse through the 
Children’s Advocacy Center of Benton County.

Additionally, the SOS Area Manager conducted a statewide 
webinar training entitled, Keep Kids Safe, to all ACC officers 
who are designated to work with sex offenders.

The Arkansas 
HEROES 
Conference – 
Tactical Methods 
to Recognize and 
Stop Human 
Trafficking was 
held on April 4-5 
in Jonesboro and 
April 12-13 in 
Bismarck. Training was provided by various child protection 
entities in Arkansas in conjunction with the Human 
Trafficking Training Center and was open to law enforcement, 
medical professionals, and social service providers. Many 
officers attended as representatives of ACC. This conference 
was designed to provide understanding of human trafficking 
investigations, sexual exploitation, and sexual abuse arising 
from human trafficking incidents, while incorporating a 
proactive stance towards prevention and recognition.
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April 25 was the kickoff for ACC Reentry Week and SOS 
team members participated statewide. Pictured below, Parole/
Probation Officer/Polygraph Examiner Paul Kirkdoffer and 
others observe the Heber Springs Drug Court program 
featuring two guest speakers from the local Arkansas 
Department of Health office. They presented a program on 
the dangers of HIV/ AIDS, how to prevent the spread, and 
how to get tested.

On April 30, select SOS team members participated in the 
National Drug Take Back Day. Assisting in the effort to 
assist the public with the disposal of expired and unneeded 
medications were SOS PPO/Aftercare Coordinator 
Brittney Thomas, who worked in conjunction with local 
law enforcement in Little Rock, and SOS Assistant Area 
Manager Kenny Kendrick, who assisted Mountain Home law 
enforcement.

Parole/Probation 
Home Visits
On April 21, several 
officers from Area 2, 
with the assistance of 
Izard County Sheriff’s 
Office, conducted several 
compliance checks on 
registered sex offenders 
in the county. During 
the operation, 18 
registered sex offenders 
were checked, and several 
were found to be out of 
compliance and are now 
facing additional charges. 
Pictured are Agents 
Joshua Morehead and Jimmy Carter escorting an offender 
who was found to be out of compliance. 

On April 14, Area 4 Agents Bryan Hook and Ashley Stuart 
and Officers Chad Mason and Donald Busby conducted 
afternoon and evening home visits in Jonesboro. These were 
done to attempt contact with high-risk offenders as well as 
offenders not in compliance with reporting requirements. 
Due to the increase in drug activity and violent crime in the 
area, conducting home visits after normal operating hours 
was viewed as a proactive approach.  

At least six offenders were arrested at numerous residences 
visited. The charges included failure to appear, possession 
of controlled substances, possession of drug paraphernalia, 
child support warrant, parole violations, absconding, and a 
sex offender registration non-compliance violation.

A home 
visit was 
conducted at 
an offender's 
residence 
by Area 
6 Parole/
Probation 
Officer Scott 
Mercer, Yell 
County 
Sheriff’s 
Department and the 15th District Drug Task Force. The 
offender was located in his workshop  where officers found 
2.5 ounces of meth, drug paraphernalia and cash. The 
offender was placed into custody and taken to Yell County 
Detention Center.
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On April 5, Intensive Supervision Program (ISP) agents 
received information that a parolee was involved in illegal 
narcotic activity at a Little Rock address. Agents detained 
the offender at the Area 8 Parole/Probation Office and 
transported him to the address. Marijuana and five bottles of 
promethazine were located in plain view on the kitchen table. 
A backpack containing more marijuana, scales, and plastic 
baggies was also located on the table. The search was stopped, 
and the Little Rock Police Department (LRPD) Narcotics 
Unit was notified. A search warrant was requested and 
approved 
and LRPD 
detectives 
arrived and 
took control 
of the scene. 
The total 
amount of 
evidence 
seized at the 
scene was 
1/2 pound of 
marijuana, 
130 oxycodone pills and $1,300 cash. Officers present were 
Agents Rodney Wright, Roderick McGruder, Violet White 
and Lamarkus Jordan.

On April 7, ISP agents conducted a home visit on an 
offender at his Little Rock residence, making contact with 
him at the back door. Upon 
search of his person, one 
gram of suspected cocaine 
and $1,800 cash was located. 
Additionally, 1/4 pound of 
suspected marijuana was 
located on the floor of the 
living room by the door that 
the offender answered. The 
offender was detained and 
transported to the LRPD office, before being booked into the 
Pulaski County Jail on new felony charges. Area 8 officers 
present were Agents Arthur Hillard, Ryan Gordon, Violet 
White and Lamarkus Jordan.

On April 15, The ISP received information that an offender 
was currently registered at a Little Rock motel. The offender 
was listed as a probation absconder and had active warrants 
for commercial burglary, failure to appear on driving under 
the influence and endangering the welfare of a minor, and 
failure to appear on careless and prohibited driving. Contact 
was made with the offender at the motel and she was taken 
into custody on her warrants. A search was conducted of her 

motel room and Area 8 officers located a small amount of 
suspected methamphetamine in a red purse on the floor, as 
well as syringes, scales, and baggies in a dresser drawer. The 
scene was turned over to the LRPD Narcotics Unit and a 
search warrant was requested. There were two dogs in the 
room, and they were collected by a local animal services 
facility. The offender was transported to the Pulaski County 
Jail due to her warrants. An amended Petition for Revocation 
is to be submitted.

Residential Services
CENTRAL ARKANSAS 
COMMUNITY CORRECTION 
CENTER (CACCC)
Warden 
Mark Warner 
welcomed 
Secretary 
Solomon 
Graves and the 
Shorter College 
recruitment 
team, Tim Baker 
and Admissions 
Manager 
Carolyn Cates, 
during their 
visit to CACCC during Reentry Week. Secretary Graves 
took the opportunity to address the residents and explain the 
importance of reentry efforts and how being a success is up 
to each individual.

Jimmy McGill, the 
state’s first Peer Recovery 
Supervisor, was presented a 
certificate at CACCC during 
Reentry Week. Mr. McGill 
shared his story with the 
residents and talked about 
what it takes to succeed in 
the future.

Greg Adams, Director 
of Arkansas Children’s 
Hospital Center for 
Grief and Mourning, 
was presented with a 
certificate for being a 
Recovery Partner to 
ACC.
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On Mental Health Awareness Day during Reentry Week, 
Robert Holt of the Let Our Violence End (L.O.V.E.) 
program addressed the residents of CACCC.

During the month, CACCC staff members participated in CPR 
and first aid training. Ms. Little and Ms. Mattin were just two of 
the CPR training participants. Program Specialist Teresa Krick 
actively demonstrated the skill of performing chest compressions 
on an infant model during training. Donnie Brown tried out his 
first aid head wrap application skills on Lt. Roy.

EAST CENTRAL ARKANSAS 
COMMUNITY CORRECTION 
CENTER (ECACCC)
During the month of April, staff of ECACCC celebrated the 
promotion of Vera Euvrard to Fiscal Support Specialist and bid 
farewell to Advisor Julius Oshodi with a going away party.

ECACCC Advisor Brittany Gaither hit the street in support 
of Correctional Officer recruitment efforts.

RSBT graduates who 
joined the ECACCC 
team during the 
month were Jakala 
Brisbon, Laderria 
Harris, Zachary Smith 
and Pamela Isom.

Captain Michael Matlock, Deputy Warden Tameka Coleman, 
Sgt. Calvin Jimerson, and SOD Teresa Brown-Davis visited 
West Memphis High School’s Career Day in April.

A prayer breakfast 
kicked off Reentry 
Week at ECACCC, 
with West Memphis 
Mayor Marco 
McClendon serving as 
a guest speaker. Also, 
the Center put FUN 
in their Reentry Week 
fundraiser, which 
resulted in Warden 

CACCC, CONTINUED

Euvrard Oshodi Mayor McClendon
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Syrna Bowers and Program Coordinator Ursula Williams 
each receiving a pie in the face.

SOUTHWEST ARKANSAS 
COMMUNITY CORRECTION 
CENTER (SWACCC)
SWACCC hosted a Reentry Reinforcement Rally during 
Reentry Week. The importance of staff taking care of their 
mental health is one of the major topics addressed during 
the rally. Jennifer Harrington, a mental health consultant, 
served as a guest speaker, as well as SWACCC Program 
Coordinator Shaunda Scoggins. Mrs. Scoggins shared 
with the group that to be able to help the residents, you 
must take time for yourself. 

Warden Kevin Miners (second from right) welcomed special 
guests from the Texarkana, Arkansas Police Department – 
Capt. Jeffery Gladden, Capt. Bobby Jordan and Narcotics 
Division Lt. Nick Elrod.

NORTHEAST ARKANSAS 
COMMUNITY CORRECTION 
CENTER (NEACCC)
Doug Echols, a representative with the company Kagome, 
a manufacturer and supplier of culinary sauces for food 
service operators, gave a presentation on working with the 
farm fresh food production company.

Tony Huffman, an 
Attorney Specialist 
with the Office 
of Child Support 
Enforcement, 
addressed the 
residents about 
the importance 
of staying current 
on child support 
payments.

ECACCC, CONTINUED

Warden Syrna Bowers Ursula Williams



Several staff members from Arkansas Northeastern 
College in Blytheville took part in the Reentry Rally at 
NEACCC including Michael Smith, the Career Placement 
and Worthwhile Opportunities through Resources and 
Knowledge (WORK) Program Coordinator, Dr. Blanche 
Hunt, Vice President of Community Relations, Mary 
Thomas, Arkansas Delta WORK Case Manager, and 
Willie Williams, Success Navigator.

Dr. Hunt spoke to the residents about the importance 
of college and how it factors into the 
reentry process and Mrs. Thomas 
helped define what the WORK 
program is.

Treatment Supervisor Flossie Lane 
presented a gift to Reentry Rally 
speaker Michael Smith, who explained 
the college course selection process to 
the residents.

DeAndre Holmes, Early 
Intervention Specialist from 
East Arkansas Family Health 
Center, shared information 
about HIV/AIDS prevention 
and treatment to residents 
during Reentry Week. 
NCACCC Treatment 
Coordinator Joseph 
McCorkley presented him with a gift.

Master Barber Chavis Spann, owner and operator of 
Impeccable Stylez & Kuts Barber Shop, also has his own 
clothing line. He served eight years in prison but turned 
his life around with determination and hard work. Mr. 
Spann demonstrated how to cut hair while sharing with the 
residents how to overcome their past mistakes. 
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NEACCC, CONTINUED

NORTHWEST ARKANSAS 
COMMUNITY CORRECTION 
CENTER (NWACCC)
NWACCC had many guests during Reentry Week. All had 
valuable tips and information to share with the residents to 
help them prepare for reentry into the community following 
their release.

Kim Lindsay, Rachel Cox and Tracy Green of Dress for 
Success Northwest Arkansas spoke to the residents about 
the importance of dressing for success. Evetta Aldridge, 
with Northwest Arkansas Community College, presented a 
program outlining exactly how to dress for success.

Master Barber Chavis Spann



Substance Abuse Program Leader Kenitra Edwards, Crystal 
Albarran (a former resident) and Lt. Brianna Kimble took 
a moment to pose for a photo during the Dress for Success 
Northwest session.

Warden Gary Tabor 
welcomed Tonia Yost, 
Liz Bradshaw-Walker 
and Jenica Crockett 
(right) from the Office 
of Child Support 
Enforcement.

Administrative 
Specialist Michele 
Pyle greeted Marty 
Hausam, Arkansas 
Reentry Programs Manager with Goodwill Industries, who 
shared helpful information with the NWACCC residents.
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NWACCC, CONTINUED Audra Butler, Director of Housing at Fayetteville Housing 
Authority, explained to residents the process for applying 
for housing through the Department of Housing and 
Urban Development (HUD).

Rebecca McWilliams, Kenitra Edwards and Carol Shaver 
(above) staffed an information booth regarding the Work 
Opportunities Initiative Act (WOIA) program.

OMEGA SUPERVISION SANCTION 
CENTER
The Omega Center hosted a Reentry Week event for the 
residents at the facility featuring several special guests. 

Pastor John Horton from 
Malvern’s Gospel Light 
Church, presented a message 
of salvation to the residents.

Vicki Gilliam from Diamond 
Lakes Federal Credit Union 
offered demonstrations on how 
to open a checking account.

Representatives from the Division of Workforce Services 
(below left) and Henderson State University Educational 
Opportunity Center provided information on their 
programs and services, while employees from Ouachita 
Behavioral Health and Wellness Center provided 
literature, answered questions about the program as well 
as shared about the benefits they have to offer following a 
resident’s release. 
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On April 22, a graduation ceremony was held at DOC 
Headquarters for 31 members of the Residential Services 
Basic Training (RSBT) 1-22 class. Warden Syrna Bowers of 
the East Central Arkansas Community Correction Center 
served as the guest speaker.

Awards were presented to the following:

For their community service project, the students collected 
books for distribution to local centers and reentry facilities 
throughout the state.

Graduates of RSBT 1-22 were:
• Jekala Brisbon, COI – ECC
• Hailee Brockmeyer, COI – NWC
• Keedrick Campbell, COI - NEC

• Kokila Carter, COI – CAC

• Austin Casteel, COI – OMEGA

• Ashley Cheadle, Treatment Advisor – NWC

• Steven Clark, COI – SWC

• Leslie Cooper, CIT Advisor – SWC

• Samantha Crawford, COI – SWC

• Naquita Elmore, Advisor – SWC

• Myra Glass, Administrative Specialist II – SWC

• Laderria Harris, COI – ECC

• Shaqueta Henry, Advisor – SWC

• Chandler Hickman, Advisor – CAC

• Heather Hoy, COI – NEC

• Pamela Isom, COI – ECC

• Adrianna Jacobs, COI – ECC

• Shakyra Kelly, COI – NEC

• Jordan Kennedy, COI – SWC 

• Scotland McKinzie, COI – NWC

• Tony Murchison, COI – SWC

• Sambrea Patrick, COI – NWC

• Harrell Rinehart, SGT – CAC

• Matthew Robinson, COI – OMEGA

• Jacobo Sanchez, Administrative Specialist II – SWC

• Tiesha Sheppard, COI – SWC

• Zachary Smith, COI – ECC

• Wendy Stephens, Administrative Specialist II – OMEGA

• Clinton Tackett, COI – SWC

• Roxanna Thompson, ACA Manager – OMEGA

• Kelsie Works, Administrative Specialist II – OMEGA

Ashley Cheadle
Honor Graduate 

and
Outstanding Leadership

Heather Hoy
Outstanding Leadership

Scotland McKinzie
Distinguished Graduate

and
Character First Award

RSBT Academy Graduation 1-22
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Treatment 
PROGRAM SUMMARY
1,582 probationers and parolees were served in the general 
Substance Use Disorder Treatment programs.  Additionally, 
1,407 participants were served in the Drug Court 
Treatment programs, bringing the total served to 2,989.

A total of 635 residents have agreed to participate in 
Medication-Assisted Treatment (MAT) since the program 
started in July 2018. As of April, a total of 311 were 
discharged with follow up in progress in the community 
and 87 have completed the program. 

With two partners added this month, partnerships are 
now in effect with 74 community providers to continue 
MAT upon release from an ACC center and the program 
has been extended through September 2022 and provides 
for Transitional Housing Services and Peer Recovery 
Specialists. The Division of Aging Adult and Behavioral 
Health Services approved carryover funds from the 
previous year, due to COVID restrictions, for the 
purchase of additional Vivitrol. 

An Intensive Case Management pilot program in the 
North Little Rock Parole/Probation Office (Area 8) 
began in September 2021 and currently has two active 
participants. A total of five referrals for services are in 
progress. One was assisted with housing and two with 
mental health services.  

General Treatment Program Summary  
(Non-Drug Court):

Number of Participants

Substance Use Disorder Treatment 1,065

Case Management 112

Continuing Care 343

Domestic Violence Prevention 8

Life Skills 67

Tobacco Use Treatment 8

Reentry Program
REENTRY FACILITIES
As of April 30, ACC had six licensed Reentry Facilities with 
186 total residents in Phases I-IV of the Reentry Facility 
program. Since the program began, there have been a total 
of 2,574 individuals who have successfully completed and 
graduated from the program. There was a total of 29 reentry 
graduates this month.

During the month, 27 new residents were transferred into 
the Reentry program, eight residents started WAGE classes, 
one resident completed WAGE, and four residents started 
GED classes. A total of 14 residents started the Career 
Readiness Certificate program and 13 residents completed 
the program. A total of 19 Reentry Facility residents received 
their driver’s license, 19 received an ID card, 22 received their 
Social Security card and 15 received birth certificates. 

REENTRY OFFICERS
In April, 129 residents were reported to be employed and 22 
residents were reported to be ineligible for employment at 
this time. Reentry Officers reported two education referrals 
which resulted in education enrollment. 

Reentry Officers conducted 127 Reentry Facility office visits, 
114 Phase IV office visits, 18 Phase IV home visits, and 
35 pre-parole plan verifications. Reentry Officers made 51 
community contacts within their assigned area during the 
month and conducted 89 office visits in their area.

TRANSITIONAL HOUSING   
There are 18 licensed vendor facilities with 418 ACC-funded 
beds within the facilities. 

Within the transitional facilities, there are 297 residents who 
have obtained full-time employment. 

While no residents reported enrollment in GED classes this 
month, there are 311 Transitional Housing facility residents 
who reported having previously received their GED or high 
school diploma.

During the month, there were 43 registered sex offenders 
living in a transitional facility.   

A total of 24 residents received their driver’s license, 142 
received an ID card, 108 received their Social Security card 
and 59 received birth certificates.  

A total of 59 residents graduated from the Transitional 
Housing program, 59 absconded and 22 were dismissed. 
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Resident Admissions: 
CAC: 14 
ECAC: 80 
NEAC: 22 
NWAC: 13  
OMEGA: 49 
SWAC: 109 
 
Resident Releases: 
CAC: 8 
ECAC: 72 
NEAC: 14 
NWAC: 5 
OMEGA: 36 
SWAC: 70 
 
Affordable Healthcare  
Enrollment: 
CAC: 8 
ECAC: 83 
NEAC: 14 
NWAC: 0 
OMEGA: 28 
SWAC: 13 
 
Wage Class Enrollment: 
CAC: 28 
ECAC: 0 
NEAC: 0 
NWAC: 0 
OMEGA: 0 
SWAC: 17 
 
Shorter College  
Enrollment: 
CAC: 38 
ECAC: 37 
NEAC: 23 
NWAC: 14 
SWAC: 42 
OMEGA: 0 
 
Henderson State University 
Enrollment: 
OMEGA: 0 
(Met with 83 residents) 
 
 

Exodus Enrollment: 
CAC: 139 
ECAC: 0 
 
Good Grid Enrollment 
CAC: 188 
ECAC: 35 
NEAC: 22 
NWAC: 13 
OMEGA: 0 
SWAC: 0 
 
Photo IDs Issued: 
CAC: 3 
ECAC: 12 
NEAC: 5 
NWAC: 1 
OMEGA: 2 
SWAC: 16 
 
Drivers Licenses Obtained:  
CAC: 3 
ECAC: 8 
NEAC: 3 
NWAC: 4 
OMEGA: 3 
SWAC: 5 
 
MAT Participants: 
CAC: 13 
ECAC: 25 
NEAC: 19 
NWAC: 5 
OMEGA: 0   
SWAC: 12 
 

Number of Volunteers: 
CAC: 63 
ECAC: 14 
NEAC: 40 
NWAC: 78 
OMEGA: 10 
SWAC: 57 
 
Number of Volunteer Hours:  
CAC:  256 
ECAC: 102.5 
NEAC: 89 
NWAC: 198 
OMEGA: 62.07 
SWAC: 537 
 
GED Enrollment: 
CAC: 29  
ECAC: 35 
NEAC: 25 
NWAC: 25 
OMEGA: 10  
SWAC: 66 
 
GED Completed:  
CAC: 0 
ECAC: 4 
NEAC: 8 
NWAC: 4 
OMEGA: 0 
SWAC: 2 
 
AA/NA Attendance:  
CAC: 133 
ECAC: 265 
NEAC: 73 
NWAC: 41/28 
OMEGA: 68 
SWAC: 83 
 
Celebrate Recovery  
Attendance:  
CAC: 28 
ECAC: 20 
NEAC: 54 
NWAC: 0 
OMEGA: 0 
SWAC: 0 

Residential Centers Statistics Report At A Glance - April 2022 
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Active:
 Includes current status of Active, Abscond and Electronic Monitoring

Inactive: 
 Includes current status of Non Reporting, Unsupervised, SIS 
 (Suspended Imposition of  Sentence), Incarcerated and Out to Other State

Parole/Probation Population

(Active and Inactive) as of May 4, 2022
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Explanation for “Current Supervision Status”

Active Supervision: 
 Offender is currently on Active/Direct Supervision Status.
Electronic Monitoring:  
 Offender is currently on an Electronic Monitor.
Incarcerated: 
 Offender is currently incarcerated including the following:

• Parole Holds (in state and out-of-state)
• ACT 570 Holds
• County Jail (including possible new charges—felony or misdemeanors—or serving commitments for traffic fines, court 

commitments, etc).
Non Reporting: 
 Drug Court offender currently in a Community Correction Center for sanction or court commitment, on detainer (federal   
 or ICE hold), out-of-state, in CCC Residential Treatment, nursing home, hospital, or Arkansas State Hospital.
 Out-To-Other-State:
 Offender supervised out of Arkansas through Interstate Compact.
Unsupervised:
 Parolee whose earned Good Time has met the requirements for unsupervised parole, probationers who received 
 Unsupervised Sentence (e.g., five-year probation sentence specified as 3 years supervised and an additional 2 years 
 unsupervised probation; or an unsupervised probation sentence which is common for misdemeanor offenses (e.g., 1 year    
 unsupervised probation term).
Suspended Imposition of Sentence (SIS):
 Offender received a suspended term of supervision.

Parole/Probation Population
f May 4, 2022

Ex

36,416
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Caseloads are presented in distinct officer groupings:
Regular: These are officers carrying normal Probation and Parole caseloads.

Specialty Court: These officers supervise offenders in specialty courts. Note that these officers may also carry regular P&P 
offenders, and these offenders are reflected in the specialty court caseload/workload figures; however, separate caseload/
workload ratios are calculated for the regular and specialty court portions of a specialty court officer's caseload, in addition to a 
combined, or mixed, ratio.

Specialized: These officers supervise strategically specialized caseloads consisting of offenders requiring heightened supervision 
protocols (intensive supervision) and parolees who have absconded supervision (Special Response Team).

Indirect: These are offenders for whom their sentence, circumstance, or current status is associated with a reduced supervision 
obligation for the officers they are assigned to. Generally, these include offenders in non-reporting status, those on suspended 
sentences (SIS), and interstate compact offenders. Offenders on annual supervision are also included in this group.

Parole/Probation Caseloads
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April SRT – Task Force Report 
Arrests: 
Absconders 72 
Active Supervision 55 
Collateral Arrest 75 
SRT Total: 63 
  
Task Force Total: 158 
  
SRT Plus Task Force Total: 221 
  

April SRT – Task Force Report 
Felony charges 289 
Misdemeanor charges 117 
Traffic charges 75 
Narcotics arrests 79 
Confiscations: 
Marijuana  7250.54 grams 
Meth 5796.35 grams 
Cocaine 136 grams 
Prescription pills 430 pills 
Handguns 33 
Rifles 8 
Recovered vehicles 2 
Drug paraphernalia 190 items 
Currency seized $8,153.00 

 

Parole/Probation Population

ACC SRT and IPS Teams

 April 2022

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
 
 

INTENSIVE PAROLE SUPERVISION APRIL 2022 
Type of Charges 

Firearm  11 
Narcotics  1 
Active (Felony) Warrant 9 

NUMBER OF ARRESTS 
 Parole Probation 
Active Supervision 1 6 
Absconders 0 0 
Collateral 0 
Total Arrests: 7 

 
 
 
 
 
 
 
 
 

CONFISCATIONS 
Marijuana 0.5 pounds 
Methamphetamine 3.0 grams 
Prescription Pills 130 
Xanax Bars 6.0 
Currency $1,300.00 
  

Courtesy/Assisted/Requested Home Visits 
Conducted IPS Agents: 6 
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Parole/Probation Revocations
Revocation Events By Supervision Types and Area - April 2022    April 2022  
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Revocation Hearings

Supervision Sanctions

   April 2022

288 111

31

Supervision Sanction Hearings and Waivers
4/1/2022 - 4/30/2022
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Parole/Probation Drug Testing

33

Drug Tested Count
THC/Marijuana 2,109
Methamphetamines 2,005
Amphetamines 1,302
Benzodiazepines 204
Cocaine 161
Heroin/Opiates 82
Alcohol 77
Ecstasy 65
Oxycodone 65
Ethyl Glucuronide 39
Morphine 28
Buprenorphine 25
Fentanyl 19
Hydrocodone 19
Barbiturates 16
Tramadol 15
Methadone 12
Methadone Metabolite 10
Crack 5
PCP 4
Prescription Abuse 4
Propoxyphene 4
Creatinine 3
K2 (SPICE) 3
Cotinine 2
Heroin Metabolite 2
Methaqualone 2
Other Hallucinogens 2
pH 2
Speed 2
LSD 1
Total 6,289

Regular Probation and Parole
Positive Tests During April 2022

Offender Urine Tests Administered this Period: 8,901
Number of Offenders Testing Positive: 3,423

Drug Tested Count
Buprenorphine 293
THC/Marijuana 284
Methamphetamines 255
Amphetamines 225
Morphine 42
Benzodiazepines 38
Methadone 37
Ecstasy 33
Cocaine 30
Tramadol 28
Ethyl Glucuronide 27
Fentanyl 22
Oxycodone 21
Alcohol 19
Heroin/Opiates 9
Creatinine 8
Methadone Metabolite 4
Barbiturates 3
Hydrocodone 3
Methaqualone 2
K2 (SPICE) 1
PCP 1
Total 1,385

Drug Courts
Positive Tests During April 2022

Offender Urine Tests Administered this Period: 8,119
Number of Offenders Testing Positive: 275

Drug Tested Count
THC/Marijuana 20
Methamphetamines 7
Amphetamines 5
Ethyl Glucuronide 3
Benzodiazepines 1
Heroin/Opiates 1
Total 37

Specialty Courts
Positive Tests During April 2022

Offender Urine Tests Administered this Period: 217
Number of Offenders Testing Positive: 19


