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From the Director
Congratulations to 
Michael Irby on his 
promotion to Assistant 
Area Manager for Area 
5. AAM Irby had 10 
years law enforcement 
experience before com-
ing to work for ACC. 
He held positions from 
detention officer to 
patrol officer. After less 
than two years in law 
enforcement, Irby was 
promoted to patrol sergeant, a position he held until 
coming to work for ACC at the beginning of 2018.  
Since 2013, he has serviced as a valued member of the 
Sebastian County Interdisciplinary SWAT Team. After 
joining ACC, Irby quickly developed the technical 
knowledge to perform the duties of a probation/parole 
officer.  Irby serves as an FTO officer and provides 
excellent procedural and tactical training to officers 
throughout Area 5. AAM Irby is a valued member on 
the Area 5 team with a dedication to not only Area 
5 but to the entire division. AAM Irby will be over 
Sebastian and Crawford Counties Specialty Courts as 
well as handling regular probation and parole.

Area 8 parolees and probationers participated in Im-
pact the Rock during the kick off for National Volun-
teer Week by picking up litter. The offenders started at 
the West Central Sports Complex located on 4521 John 
Barrow Road in Little Rock and ended on the corner 
where John Barrow Road intersects Kanis Road (see 
below).  The litter pickup campaign is just one of many 

activities that Area 8 offenders have participated in as 
part of the office's community service work.  Offenders 
also have been washing state cars at the DOC head-
quarters in North Little Rock (see below).

In Area 2 offenders also were helping keep the state 
beautiful by picking up trash along the roadway. Agent 
Nick Mayfield gathered a crew and conducted a litter 
pick-up along State Highway 177 and State Highway 
5 in Salesville.  The crew of three walked from Quar-
ry Park below the Lake Norfork Dam to the Sales-
ville-Norfork city limit sign and collected a total of 18 
bags of trash (see below).

A Mountain Home offender celebrated with Area 2 
staff as she graduated from Drug Court in late April.  
The woman, who completed the program without any 
strikes or sanctions for infractions, didn't begin her 
journey through the court system in compliance.  In 
July 2017, she was sentenced to 72 months of super-
vised probation in Boone County Circuit Court for 
charges of Forgery and Theft of Property - but did 
not follow the conditions of her probation and her 
supervision was revoked in November 2018.  She was 
then ordered to complete the Drug Court program in 
Mountain Home.  In Drug Court, she began to change 
her life around, which included finding a full-time job.

The Little Rock Alumni Chapter of Delta Sigma The-



ta donated resource boxes to give female offenders 
newly released from prison or a correction center in 
Area 8. The boxes included items such as tissues, a 
face mask and a coin purse and the outside of each box 
featured information for often needed services such as 
rental assistance, voter rights, financial literacy, food 
pantries/ soup kitchens, mental health care, and local 
shelters. The chapter plans to donate the boxes as long 
as there is a need. Shown below with some of the boxes 
is Cynthia Booker, with Delta Sigma Theta, and Area 8 
Assistant Area Manager Jania Evans

For Earth Day (April 22) Maintenance Supervisor Don 
Glover prepared the birdhouses at the Northwest Cen-
ter in Fayetteville for a new coat of paint.

Area 10 Parole/Probation Agent Danny Marsh (shown 
below) was the guest speaker for the National Hon-
or Society Banquet at his alma mater Konawa High 
School in Konawa, Oklahoma.  Marsh (Major Marsh) 
was recently named the Civil Air Patrol Safety Officer 
of the year for 2020.

Community Service workers from Russellville (Area 
6) participated in the River Town Clean up (see below) 
and in a litter pickup in Dardanelle.

Area 6 Parole/Proabation Officer Evan Thomas  was 
honored during National Volunteer Week by the 
Faulkner County Sheriff 's Office for his work as a 
reserve deputy. Reserve deputies work full-time jobs 
in addition to their service with FCSO. They come 
from all walks of life including business professionals, 



teachers, preachers, and other criminal justice agen-
cies. They share one important thing in common - a 
desire to selflessly serve the community. Officer/Depu-
ty Thomas started his career with ACC in 2018 in Hot 
Spring County before transferring to Faulkner County 
in 2020. HFCSO is grateful to ACC in supporting Dep-
uty Thomas in his service.

Yoga is being taught to reentry offenders at Phoenix 
Recovery Center in Area 6.  The classes are provided 
by the Prison Yoga Project (see below).

Omega SSP Center staff in Malvern recently complet-
ed Residential Services Basic Training.  The Overall 
Academic Award and the Distinguished Graduate 
Award went to Advisor Sara Hagerman, Advisor, for 
achieving a 100% grade average. Presenting the award, 
from left to right: Center Supervisor Andrew Ruh, and 

Treatment Coordinator Macy Bishop.

The Honor Graduate Award was awarded to Advisor 
Amanda Patrick for her 99.3% grade average. Present-
ing the award, from left to right: Center Supervisor 
Andrew Ruh, and Treatment Coordinator Macy Bish-
op (see below).

Area 8 Intensive Parole Supervision team was able to 
obtain intelligence information that an offender was 
potentially involved in narcotics activities. A home vis-
it was conducted and the following items were found 
and confiscated by Little Rock Police: one-half pound 
of marijuana, 1 ounce of powder cocaine, and approx-
imately $17,000 in US currency. The offender  was 
transported to the detective division for questioning 
and will be charged. A violation report will be com-
pleted.



An Easter Dinner was held for residents at the Central 
Arkansas Center in Little Rock. The event was host-
ed by Jonesboro men’s fellowship “REAL Men, REAL 
Life, REAL God Ministries.” Volunteers came to serve 
the food and chat with the residents. Residents were 
served roast beef, mashed potatoes, corn, green beans, 
a large cookie and choice of tea or water. 

Area 1 Parole/Probation Officer Matt Jenkins along 
with Benton County Narcotics officers arrested an 
offender and found 9 pounds of marijuana, $49,000 in 
cash and 11 guns (see below).

The Work of 
Parole/Probation Officers and Agents

Area 2 Officer Hunter Boles and Agent Josh More-
head, assisted by officers of the Izard County Sheriff ’s 
Department and the 16th Judicial District Drug Task 
Force, conducted home compliance checks finding 
drug paraphernalia and marijuana in one home and 
at another home they discovered a sex offender in 
residence who had not registered the house as his 
residence.  Drug paraphernalia also was found in 
the home. At another home, Officer Boles and Agent 
Morehead, assisted by officers of the Izard County 
Sheriff ’s Department, found drug paraphernalia (see 
below) and what appeared to marijuana growing in 
pots.

Area 2 Agent Steve Simers conducted a home visit in 
rural Fulton County along with a Fulton County depu-
ty and discovered the offender he sought was not living 



in the trailer he normally lives in.  They also found 
another offender living in an adjacent trailer without 
permission from her officer to do so and they found 
drugs and drug paraphernalia  inlcuding 33 Xanax 
bars, 7 capsules with the number G-456 which was 
identified as amphetamine and Dextroamphetamine 
Extended Release, 30 mg and is a schedule 2 controlled 
substance and two other blue pills. The offender was 
was transported to the Fulton Co Jail where felony 
charges are pending. 

Area 2 Agents Cody Cassell and Jimmy Carter con-
ducted a home visit on a probationer in Marshall and 
found methamphetamine and drug paraphernalia. The 
Searcy County Sheriff ’s Department was called, and 
the suspected drugs and paraphernalia turned over 
to them.  New charges will be filed in Searcy County 
Circuit Court. On a second home visit in Marshall of-
ficers found evidence that an offender was using drugs.
Charges will be filed in Searcy County Circuit Court. 
A third home visit in Marshall revealed methamphet-
amine in an offender's home and charges are pending 
in this case as well.

Area 11 Agents Dustin Parker and Brooke Williams 
conducted a home visit in Rison and discovered a 
marijuana grinder, Fuzion digital scales, numerous 
syringes along with 2 plastic baggies with white pow-
dery residue suspected to be methamphetamine, a box 
of lock picking tools, metal police baton, a compound 
bow, a machete, a sawed off .410 shotgun with pistol 
grip, a .380 S.P.P. automatic handgun and a United 
States Army restricted counter terrorism elite unit 
tactical manual.  The offender was booked into the 
Cleveland County Jail for committing the offenses of 

Felony Possession of a Firearm, Felony Possession of 
a Defaced Firearm, Felony Possession of a Prohibited 
Weapon and Felony Possession of Drug Paraphernalia.

Area 11 Agents Parker and Williams also conducted 
a home visit in White Hall and found the offender 
had brass knuckles in his pockets along with metham-
phetamine.  Drug paraphernalia also was found.  The 
offender was charged with committing the offenses of 
Felony Possession of Methamphetamine and Felony 
Possession of Drug Paraphernalia. A probation viola-
tion report will be submitted

Area 6 Officer Heike McKinney coordinated a compli-
ance check at the Phoenix Recovery Center in Conway 
along with12 parole/probation officers, Reentry Assis-
tant Area Manager Jarod Self , Reentry Officer Daniel 
Potter, 7 Conway Police Deparment officers and 7 
Faulkner County deputies. Approximately 25 offenders 
were on campus, no issues were found during the body 
searches and no serious violations were found. The 
cooperation between the departments was remarkable. 

Area 10 Parole/Probation Officers Justin Stewart and 
David Sanford along with investigators for Garland 
County conducted a home visit on a level 3 sex offend-
er and found several items that were disturbing such as 
2 laptops, 3 cell phones and an iPad. A cursory search 
of the devices found high risk behavior of sites such as 
dating sites, Craigslist rooms availability, gay thug dat-
ing site, sex store purchases from extreme restraints.
com and several social media accounts and email ac-
counts. They also foundpaperwork with other people's 
IDs and Socials Security cards were found. Pandemic 



relief claims were made in these individuals names 
and were addressed back to the offender's address. The 
investigation was turned over to the Garland County 
Sheriff 's Office and the Attorney General's Office.

Area 10 Parole/Probation Agent Vanessa Townsend, 
Officers Richard Perry, Cameron Rhinehart, and Eva 
Jensen and Saline County Sheriff Deputies conducted 
a search of the home of two offenders due to reports 
of drugs being used at and other felons frequenting 
the home.  A search yielded a .25 caliber pistol and 30 
grams of methamphetamine.  An offender living in 
the home was transported to Saline County Detention 
Center and charged with Simultaneous Possession of 
Drugs and Firearms, Possession of Firearms by Certain 
Persons, Possession of Meth with Purpose to Deliver, 
Possession of Drug Paraphernalia, Possession of Sched. 
IV, with Purpose to Deliver x2.  An active probationer 
was located at the residence and sanctioned according-
ly for his new violations.  An active parole absconder 
was found and taken into custody and transported to 
Saline County Detention Center.  

Area 8 Intensitve Parole Supervision Agents received 
a phone call from Little Rock Police Department in 
reference to a traffic stop made on an offender with 
officers requesting help for a home visit due to the 
large amount of cash found on the offender. IPS Agents 
went to the home and found a small amount of black 
tar heroin and xanax pills. The scene and evidence was 
turned over to LRPD who found 157 grams of Fen-
tanyl.  The offender will be charged and a petition to 
revoke filed.

In late April, some of the Area 10 employees received 
their second Covid-19 vaccinations.

Congratulations to Parole/Probaiton Agent Kendra 
Alexander who was selected as the employee of the 
month by her peers in Area 8. Some of the reasons 
given by her coworkers for her selection: “Because she 
is always willing to help. She’s a team Player and a hard 
worker.”
“Patient, knowledgeable, calm leader, and mentor.”
“Just an overall pleasant person to work with.”
“Agent Alexander goes above and beyond. She is al-
ways willing to help.” 

Treatment Program Summary:
824 probationers and parolees were served in the 
general Substance Use Disorder Treatment Programs.  
Additionally 970 participants were served in Drug 
Court Treatment programs, bringing the total served 
to 1,794.
A total of 500 residents have agreed to participate 
in Medication Assisted Treatment (MAT) since the 
program started in July 2018; 235 are discharged with 



follow up in progress in the community; and 62 have 
completed the program.  Partnership is in effect with 
62 Community Providers to continue MAT upon re-
lease from the Centers. 

General Treatment Program Summary (Non-Drug 
Court):
Substance Use Disorder Treatment - 565 participants
Case Management - 52 participants
Continuing Care - 186 participants
Domestic Violence Prevention - 4 participants
Life Skills - 30 participants
Tobacco Use Treatment Groups - 5 participants

Reentry Facilities:
As of April 30, 2021, ACC has 7 licensed reentry facil-
ities with 207 total residents currently in Phases I-IV 
of the Reentry Facility Program. There were 35 reentry 
graduates during April.

Also during April, 13 new residents were transferred 
into the reentry program, 5 residents started WAGE 
classes, 1 resident completed WAGE, 21 residents start-
ed Career Readiness Certification (CRC) programs, 
17 residents completed CRC and one resident started 
GED classes. A total of 18 reentry facility residents 
received their driver’s license, 23 received an ID card, 
26 received their Social Security card and 16 received 
birth certificates.

Reentry Officers:
In April, 117 facility residents were reported to be em-
ployed and 6 residents were reported to be ineligible 
for employment at this time. Reentry Officers report-
ed 3 education referrals that resulted in an education 
enrollment. Reentry Officers conducted 212 reentry 
facility office visits, 122 Phase IV office visits, 42 Phase 
IV home visits, and 42 Pre-Parole Plan Verifications. 

Transitional Housing:
There are a total of 22 licensed facilities with 410 ACC 
funded residents in the facilities.
Within the transitional facilities there are a total of 268 
residents who have obtained full time employment, 
18 part time employed, 28 receiving disability and 96 
pending employment and/or left facility prior to ob-
taining employment.
This month, 3 residents reported to have enrolled in 
GED classes.
There are a total of 56 registered sex offenders living in 

the transitional facilities.

A total of 29 residents received their driver’s license, 84 
received an ID card, 84 received their Social Security  
card and 51 received birth certificates.
A total of 49 residents graduated the transitional hous-
ing program, 37 absconded, and 20 were dismissed.

Employment:
During the month of April, there were 385 residents 
reported to have full-time employment within the 
reentry and transitional facilities.

Arkansas Works:
During the month there were approximately 265 in-
dividuals screened for the Arkansas Works program. 
A total 753 individuals who submitted application 
and 462 who enrolled in a “Qualified Health Plan” as 
reported by Eaton Agency. 

Reentry Week 2021 - during which programming in 
the areas of employment, education, and other needed 
programs and services are highlighted -  was a huge 
success across the state. 

Total numbers:
Rally attendees: 160
Offenders who received some type of service: 
1,120
Service Providers that participated: 195

Community Correction Centers:
Total population served: 2,763

Total Service providers: 70

Grand total:
Total served: 3,883
Providers: 265

Photos from the events are featured on the following 
four pages.
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Reentry Week events across the state
From April 27 through 
April 30, Mountain Home 
Probation & Parole Office 
hosted Area 2’s contri-
bution to Arkansas De-
partment of Correction’s 
Reentry Week 2021.  On 
Day 1, a total of 40 proba-
tioners or parolees (highest 
attendance in the state 
for Day 1) attended Legal 
Day where representatives from Legal Services, Office 
of Driver Control, Office of Child Support, and Co-
operative Extension Office provided information and 
assistance.  On Day 2 (Health Matters Day), a total of 
36 attended.  Representatives were present from North 
Arkansas Partnership for Health Education, Twin 
Lakes Literacy Council, Celebrate Recovery, Baxter 
County Juvenile Services Family Resource Center, and 
Arkansas Department of Human Services.  On Day 3 
(Employment Day), a total of 53 met with representa-
tives from Department of Workforce, Arkansas State 
University Mountain Home Workforce Education, 
and Arkansas State University Adult Education.  On 
Day 4 (Mental Health Day), a total of 24 met with 
representatives from American Foundation for Suicide 
Prevention and Hometown Behavioral Health.   A very 
special thanks goes out to Career Planning & Place-
ment Specialist Bertha Kitchens who reached out to 
the various organizations participating.

Program Coordinator Shaunda Scoggins and Chap-
lain Bradley Warbritton hosted an event to honor 15 
service providers who did not let the COVID-19 pan-
demic stop them from providing services to residents 
at the Southwest Center in Texarkana. ADC Program 
Coordinator Ardella Bearden was the guest speaker. 

Each service provider was presented with a medal of 
honor that featured scripture on the front and their 
names and years of service on the back. 

Area 13 held Reentry Week events at the El Dorado 
Boys and Girls Club and an offender in attendence on 
Employment Day was pleased to find the opportunity 
to enroll in college courses (see below). 

Assistant Center Supervisor Thelma Gardner worked 
the college admission booth for Reentry Week at the 
Northwest Center in Fayetteville (see below).



Reentry Week events 
in Area 8



Drug Take Back events across the state
On Saturday, April 24, officers from Area 2 put on 
their rain gear and headed out to the local take back 
stations.  In Harrison, Officers Carla Johnson and 
Morgan Clemence participated at the Boone County 
Sheriff ’s Office.  In Mountain View, Agents Jimmy 
Carter and Jana Pinkston and Area Manager Brian 
Zini participated at the Stone County Sheriff ’s Office.  
The Sheriff ’s Department reported a total of 133 lbs. of 
expired and/or unused medication was collected.  The 
expired/unused drugs will be destroyed by the DEA 
and will not be on the streets.  In Melbourne, Agent 
Josh Morehead even helped serve some hot dogs at the 
Izard County drop off location.  In Mountain Home, 
AAM Eva Frame, SAPL Annie Rector, Officer Jacob 
May, and Agent Nick Mayfield joined Lieutenant Brad 
Hurst of Baxter County Sheriff ’s Department at a drive 
through drop off location in the Orschlen’s parking lot.

In On 04/24/2021, Area 11 Pine Bluff office participat-
ed in the National Drug Take Back Day.  Agent Brooke 
Williams and SOAP AC Melody Anderson attended 
the event at Super 1 Foods.  They assisted local law 
enforcement agencies in collecting unused prescription 
medication from the community.  

In Area 11, Monticello and Crossett offices participat-
ed in the National Drug Take Back Day.  Agent Felisha 
Smith and Officer Katrina Barrow attended the event 
in Monticello at Walmart.  Agent Terri Rogers and 
Officer Timothy Sivils attended the event in Crossett 
at Gammel’s  Pharmacy.  They assisted local law en-
forcement agencies in collecting unused prescription 
medication from the community.  Agent Brooke Wil-
liams and Sex Offender Services Aftercare Coordinator 
Melody Anderson attended the event at Super 1 Foods. 

In Area 1, Officers Josh McClelland, Walter Riketa, 
and Michael Wilson of the Fayetteville Parole Office 
volunteered their time to assist with the National 
Drug Take Back Event. Officers joined the Fayetteville, 
Springdale, and Prairie Grove Police Departments 
in interacting with their local community, educat-
ing them on medication safety and accepting and 
disposing of over 200 pounds of unwanted, unused, 
and unneeded medications (photos below and on the 
following page).



Parole/Probation Officers Julie Hilton and Justin 
Stewart in Area 10 assisted the Hot Springs Police De-
partment in the local Drug Take Back Program. And 
Parole/Probation Agent Jamie Smith assisted Clark 
County Sheriff Jason Watson and Arkadelphia Chief of 
Police Jason Jackson with the Prescription Drug Take 
Back in Clark County.  Agent Brandon Peachey assist-
ed local law enforcement in Hot Spring County and 
Paroe/Probation Officer Cameron Rhinehart assisted 
Benton Police Department.  AAM Angela Tjelmeland 
and Agent Scott Bennett assisted Shannon Hills Police 
Department with the Prescription Drug Take Back in 
Shannon Hills.  Over 50 pounds of prescriptions were 
collected including fentanyl and Narcan that was used 
by a donor’s sister, who recently passed away from 
cancer.



 Comprehensive Opioid Abuse Program (COAP) Clinical Report- April 2021

Status Advisor Assessments Groups Individuals MAT Total Assesments 

Locations:
Area 2‐ Melbourne, Izard County Active 12/19 Aaron 0 4 5 1 4
Area 2‐ Berryville, Carroll County Active 9/19 Aaron 13 4 21 2 29
Area 2‐ Mtn. View, Stone County Active 7/19 Aaron 8 4 5 1 36
Area 3‐ Newport, Jackson County Active 11/19 Amber 3 4 8 1 29
Area 3‐ Walnut Ridge, Lawrence County Active 10/19 Amber 0 4 6 1 11
Area 3‐ Pocahontas, Randolph County Active 7/19 Amber 1 4 3 1 9
Area 4‐ Paragould, Green County Active 8/19 Amber 1 4 12 2 32
Area 4‐ Hardy, Sharp County Active 10/19 Amber 1 4 12 2 20
Area 5‐ Clarksville, Johnson County Active 7/19 Aaron 1 4 1 1 10
Area 5‐ Ozark, Franklin County Active 1/20 Aaron 0 4 4 1 4
Area 6‐ Danville, Yell County Active 7/19 William 3 0 7 1 13
Area 6‐ Morrilton, Conway County Active 8/19 William 2 0 1 1 13
Area 10‐ Arkadelphia, Clark County Active 8/19 William 2 0 1 0 28
Area 10‐ Sheridan, Grant County Active 7/19  William 1 0 0 0 19
Area 12‐ Lewisville, Lafayette County Active 8/2020 William 0 0 1 0 3
Total 15 N/A 36* 40 87 15 260
Advisor Program Data: Admissions Active D/S GRAD U/S REF Aftercare
Clarksville, Ozark, Arkadelphia, Sheridan,
Lewisville 17 22 3 0 3 4 2
Pocahontas, Walnut Ridge, Paragould,
Newport, Hardy 3 13 0 0 0 0 0
Danville, Morrilton, Moutain View, Berryville, 
Melbourne 2 16 9 2 7 0 8
Total for Month 22 51 12 2 10 4 10
Key: U/S Unsuccessful D/S Discharges REF Referrals *1‐Transfer Out of State
*COVID19 Precautions in P/P Offices
Aftercare Implemented due to COVID19



Parole/Probation Fee Collections and Waivers
ARKANSAS COMMUNITY CORRECTION

Fee Collections / Waivers / Conversions

Apr-20 May-20 Jun-20 Jul-20 Aug-20 Sep-20 Oct-20 Nov-20 Dec-20 Jan-21 Feb-21 Mar-21 Apr-21
Area 1 - Fayetteville
Fees Possible Waived 162,855        165,830        162,295        158,410        156,345        154,455        153,965        150,920        149,205        150,570        150,430        150,990        
Fees Collected 150,347        147,534        125,527        153,413        153,390        147,777        140,640        130,474        135,800        165,590        133,284        203,089        149,681        
% Collected N/A 91% 76% 95% 97% 95% 91% 85% 90% 111% 89% 135% 99%
% Paying Offenders 52% 50% 43% 51% 55% 55% 56% 53% 55% 62% 54% 67% 57%
% Employed 86% 87% 87% 84% 85% 85% 86% 86% 86% 87% 86% 87% 87%
Fees Converted 940 626 637 840 3,075             1,285             2,834             1,835             2,325             2,895             2,399             1,787             1,529             
% Converted 1% 0% 0% 1% 2% 1% 2% 1% 2% 2% 2% 1% 1%
Fees Waived 166,145 3,360             3,115             3,535             3,430             3,395             3,360             3,500             2,485             2,625             2,730             2,800             2,380             
% Waived 100% 2% 2% 2% 2% 2% 2% 2% 2% 2% 2% 2% 2%
Area 2 - Mountain Home
Fees Possible Waived 74,165           74,200           73,675           73,185           71,225           70,630           70,455           69,825           70,105           70,000           69,825           68,565           
Fees Collected 64,540           76,566           65,146           72,821           75,731           66,116           72,686           63,387           66,965           76,653           66,813           88,189           77,509           
% Collected N/A 103% 88% 99% 103% 93% 103% 90% 96% 109% 95% 126% 113%
% Paying Offenders 54% 56% 53% 58% 62% 60% 65% 60% 63% 67% 60% 69% 65%
% Employed 84% 83% 82% 83% 84% 85% 84% 84% 84% 82% 83% 84% 84%
Fees Converted - - 266 - 593 308 45 250 118 110 342 262 39 
% Converted 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0%
Fees Waived 73,780 455 490 525 455 595 490 560 385 490 525 525 385 
% Waived 100% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1%
Area 3 - Searcy
Fees Possible Waived 129,955        128,590        128,240        127,750        126,350        124,250        124,285        122,640        120,435        119,000        116,795        116,200        
Fees Collected 121,774        114,648        98,522           115,421        117,476        114,663        114,692        104,536        110,401        124,294        106,011        162,838        116,378        
% Collected N/A 88% 77% 90% 92% 91% 92% 84% 90% 103% 89% 139% 100%
% Paying Offenders 56% 50% 46% 54% 54% 57% 57% 55% 57% 61% 55% 70% 59%
% Employed 79% 78% 78% 78% 78% 79% 80% 79% 78% 78% 78% 78% 79%
Fees Converted 1,006             355 810 880 1,915             1,190             708 1,138             2,051             645 638 1,785             1,122             
% Converted 1% 0% 1% 1% 1% 1% 1% 1% 2% 1% 1% 2% 1%
Fees Waived 129,885 5,005             5,075             4,795             4,725             5,180             4,690             4,760             4,550             4,935             4,165             4,200             3,990             
% Waived 100% 4% 4% 4% 4% 4% 4% 4% 4% 4% 4% 4% 3%
Area 4 - Jonesboro
Fees Possible Waived 109,900        107,835        105,595        106,540        104,685        102,795        102,235        102,515        101,465        101,255        100,415        100,485        
Fees Collected 89,187           93,211           70,656           95,859           97,506           93,378           94,548           78,615           89,874           100,214        87,129           133,552        97,035           
% Collected N/A 85% 66% 91% 92% 89% 92% 77% 88% 99% 86% 133% 97%
% Paying Offenders 48% 49% 41% 50% 52% 54% 56% 50% 53% 56% 51% 66% 55%
% Employed 78% 76% 76% 77% 78% 77% 78% 77% 76% 76% 76% 77% 78%
Fees Converted 463 160 751 1,278             830 1,695             2,295             1,755             3,085             3,781             1,275             2,437             1,332             
% Converted 0% 0% 1% 1% 1% 2% 2% 2% 3% 4% 1% 2% 1%
Fees Waived 110,810 4,900             4,585             4,655             4,760             5,075             5,215             5,425             5,670             5,495             5,460             5,810             5,635             
% Waived 100% 4% 4% 4% 4% 5% 5% 5% 6% 5% 5% 6% 6%
Area 5 - Fort Smith
Fees Possible Waived 112,875        112,350        110,355        109,165        108,360        108,150        108,185        107,205        108,010        107,485        107,905        106,820        
Fees Collected 85,353           85,813           76,448           98,305           101,947        91,887           95,890           82,848           89,136           112,654        89,293           132,590        114,007        
% Collected N/A 76% 68% 89% 93% 85% 89% 77% 83% 104% 83% 123% 107%
% Paying Offenders 45% 45% 40% 49% 53% 52% 54% 50% 52% 59% 52% 64% 58%
% Employed 76% 75% 75% 73% 74% 76% 78% 78% 75% 76% 76% 76% 77%
Fees Converted 3,044             4,180             8,343             6,092             6,719             6,606             5,347             2,603             5,821             6,170             4,372             4,942             5,195             
% Converted 3% 4% 7% 6% 6% 6% 5% 2% 5% 6% 4% 5% 5%
Fees Waived 111,860 4,235             3,710             3,080             3,465             3,675             3,115             2,590             2,800             2,520             2,800             3,115             2,905             
% Waived 100% 4% 3% 3% 3% 3% 3% 2% 3% 2% 3% 3% 3%



ARKANSAS COMMUNITY CORRECTION
Fee Collections / Waivers / Conversions

Apr-20 May-20 Jun-20 Jul-20 Aug-20 Sep-20 Oct-20 Nov-20 Dec-20 Jan-21 Feb-21 Mar-21 Apr-21
Area 6 - Conway
Fees Possible Waived 101,535        105,980        105,350        105,210        104,580        103,705        102,620        101,605        99,680           99,995           100,135        100,765        
Fees Collected 87,588           93,350           77,900           97,494           109,427        88,746           98,834           84,946           90,860           110,011        82,647           133,616        99,502           
% Collected N/A 92% 74% 93% 104% 85% 95% 83% 89% 110% 83% 133% 99%
% Paying Offenders 49% 50% 44% 53% 57% 54% 60% 53% 56% 64% 53% 69% 59%
% Employed 77% 76% 76% 74% 75% 75% 75% 75% 75% 76% 76% 76% 76%
Fees Converted 520 390 760 960 1,125             803 887 1,124             2,242             1,180             1,147             2,449             1,216             
% Converted 1% 0% 1% 1% 1% 1% 1% 1% 2% 1% 1% 2% 1%
Fees Waived 101,745 1,540             1,470             1,540             1,365             1,400             1,120             1,085             1,190             1,470             1,470             1,680             1,645             
% Waived 100% 2% 1% 1% 1% 1% 1% 1% 1% 1% 1% 2% 2%
Area 8 - Little Rock 
Fees Possible Waived 194,565        193,235        194,775        192,780        190,750        188,020        185,500        187,285        182,735        180,880        180,285        179,235        
Fees Collected 144,876        150,877        132,093        167,386        201,824        171,878        167,234        152,886        157,779        184,030        144,724        221,352        176,977        
% Collected N/A 78% 68% 86% 105% 90% 89% 82% 84% 101% 80% 123% 99%
% Paying Offenders 44% 42% 39% 45% 53% 51% 52% 50% 50% 57% 48% 61% 54%
% Employed 79% 78% 77% 74% 75% 75% 77% 77% 77% 75% 75% 77% 77%
Fees Converted - 136 70 120 - 314 1,710             426 510 300 1,461             3,924             2,397             
% Converted 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 1% 2% 1%
Fees Waived 195,930 5,320             4,830             5,005             5,775             6,580             6,685             7,140             6,755             7,420             6,930             7,140             6,510             
% Waived 100% 3% 2% 3% 3% 3% 4% 4% 4% 4% 4% 4% 4%
Area 9 - West Memphis
Fees Possible Waived 58,380           56,350           55,265           54,530           52,920           52,430           50,645           51,625           52,010           51,765           52,255           52,500           
Fees Collected 44,195           45,167           42,292           49,621           55,258           46,999           48,530           41,437           37,398           52,033           38,961           64,688           57,021           
% Collected N/A 77% 75% 90% 101% 89% 93% 82% 72% 100% 75% 124% 109%
% Paying Offenders 44% 43% 44% 49% 54% 52% 56% 51% 47% 54% 45% 62% 58%
% Employed 67% 67% 67% 65% 65% 66% 67% 69% 68% 69% 67% 65% 66%
Fees Converted 221 130 2,274             500 1,510             2,569             3,025             2,329             1,026             3,680             2,940             3,623             1,460             
% Converted 0% 0% 4% 1% 3% 5% 6% 5% 2% 7% 6% 7% 3%
Fees Waived 58,940 2,625             2,310             1,925             1,715             1,855             1,785             1,925             1,890             2,100             2,240             2,100             2,030             
% Waived 100% 4% 4% 3% 3% 4% 3% 4% 4% 4% 4% 4% 4%
Area 10 - Hot Springs
Fees Possible Waived 111,440        110,005        109,235        110,285        108,255        107,275        107,415        107,135        103,320        103,285        101,920        101,150        
Fees Collected 92,903           95,227           82,392           99,067           112,351        102,963        100,789        92,669           89,778           104,726        91,192           124,924        97,714           
% Collected N/A 85% 75% 91% 102% 95% 94% 86% 84% 101% 88% 123% 97%
% Paying Offenders 53% 51% 46% 54% 59% 58% 59% 56% 55% 62% 55% 66% 59%
% Employed 77% 76% 76% 75% 76% 77% 78% 77% 77% 78% 78% 79% 80%
Fees Converted 360 239 733 1,316             1,283             1,350             1,450             700 1,850             1,026             873 1,417             1,214             
% Converted 0% 0% 1% 1% 1% 1% 1% 1% 2% 1% 1% 1% 1%
Fees Waived 109,585 5,985             5,530             5,320             5,425             5,565             5,670             5,845             5,775             6,055             5,530             5,880             5,775             
% Waived 100% 5% 5% 5% 5% 5% 5% 5% 5% 6% 5% 6% 6%
Area 11 - Pine Bluff
Fees Possible Waived 87,395           85,715           85,785           85,295           84,035           82,355           82,635           82,565           81,235           79,695           79,870           78,890           
Fees Collected 73,181           70,528           66,140           78,381           85,655           75,530           75,598           68,143           75,456           84,005           72,741           100,893        79,929           
% Collected N/A 81% 77% 91% 100% 90% 92% 82% 91% 103% 91% 126% 101%
% Paying Offenders 51% 49% 47% 53% 58% 57% 59% 56% 59% 64% 58% 71% 62%
% Employed 71% 71% 71% 70% 71% 71% 72% 73% 72% 70% 70% 71% 71%
Fees Converted 1,368             2,977             3,029             2,410             2,594             2,414             2,395             3,135             2,820             3,462             2,222             3,056             1,551             
% Converted 2% 3% 4% 3% 3% 3% 3% 4% 3% 4% 3% 4% 2%
Fees Waived 96,800 1,365             1,225             1,190             1,225             1,225             1,190             1,330             1,120             1,225             1,155             1,015             980 
% Waived 100% 2% 1% 1% 1% 1% 1% 2% 1% 2% 1% 1% 1%



Note: 		  April 2020 supervision fees were waived in response to COVID-19. Fees collected during that time span were applied to previous balances or shown as credit.

ARKANSAS COMMUNITY CORRECTION
Fee Collections / Waivers / Conversions

Apr-20 May-20 Jun-20 Jul-20 Aug-20 Sep-20 Oct-20 Nov-20 Dec-20 Jan-21 Feb-21 Mar-21 Apr-21
Area 12 - Texarkana
Fees Possible Waived 93,835           94,570           93,100           93,590           91,455           88,830           90,405           88,270           87,535           87,955           87,990           85,785           
Fees Collected 87,133           83,805           71,956           80,503           83,748           78,604           80,041           72,199           80,825           89,390           75,492           115,324        89,459           
% Collected N/A 89% 76% 86% 89% 86% 90% 80% 92% 102% 86% 131% 104%
% Paying Offenders 51% 49% 43% 50% 51% 52% 54% 51% 56% 58% 51% 65% 57%
% Employed 76% 74% 74% 73% 74% 74% 75% 75% 75% 76% 75% 76% 77%
Fees Converted 618 160 1,677             2,650             1,357             2,546             2,878             2,280             4,223             2,930             1,462             2,336             2,060             
% Converted 1% 0% 2% 3% 1% 3% 3% 3% 5% 3% 2% 3% 2%
Fees Waived 97,710 2,310             2,625             2,205             2,415             2,345             2,380             2,310             2,135             2,135             2,520             2,275             2,065             
% Waived 100% 2% 3% 2% 3% 3% 3% 3% 2% 2% 3% 3% 2%
Area 13 - El Dorado
Fees Possible Waived 58,415           57,260           56,525           55,195           54,075           54,460           54,110           53,270           52,955           52,570           51,695           52,185           
Fees Collected 43,282           48,569           47,984           50,572           51,198           44,780           51,592           41,946           45,746           54,502           44,634           65,251           53,433           
% Collected N/A 83% 84% 89% 93% 83% 95% 78% 85% 102% 85% 125% 102%
% Paying Offenders 44% 48% 48% 52% 55% 52% 57% 51% 54% 59% 52% 66% 59%
% Employed 66% 65% 65% 65% 65% 66% 67% 68% 68% 67% 68% 68% 69%
Fees Converted 96 470 1,370             1,120             720 945 510 610 315 341 704 2,536             220 
% Converted 0% 1% 2% 2% 1% 2% 1% 1% 1% 1% 1% 5% 0%
Fees Waived 59,395 4,410             3,745             3,815             3,640             3,815             3,605             4,130             4,165             4,130             4,060             4,095             3,675             
% Waived 100% 8% 7% 7% 7% 7% 7% 8% 8% 8% 8% 8% 7%
Grand Total
Fees Possible Waived 1,295,315     1,291,920     1,280,195     1,271,935     1,253,035     1,237,355     1,232,455     1,224,860     1,208,690     1,204,455     1,199,520     1,193,570     
Fees Collected 1,084,359     1,105,295     957,055        1,158,841     1,245,512     1,123,320     1,141,073     1,014,086     1,070,017     1,258,102     1,032,922     1,546,305     1,208,646     
% Collected N/A 85% 74% 91% 98% 90% 92% 82% 87% 104% 86% 129% 101%
% Paying Offenders 49% 48% 44% 51% 55% 55% 57% 53% 55% 60% 53% 66% 58%
% Employed 78% 77% 77% 76% 76% 77% 77% 78% 77% 77% 77% 77% 78%
Fees Converted 8,635             9,822             20,719           18,165           21,720           22,022           24,084           18,183           26,385           26,520           19,834           30,553           19,334           
% Converted 1% 1% 2% 1% 2% 2% 2% 1% 2% 2% 2% 3% 2%
Fees Waived 1,299,585 41,510           38,710           37,590           38,395           40,705           39,305           40,600           38,920           40,600           39,585           40,635           37,975           
% Waived 100% 3% 3% 3% 3% 3% 3% 3% 3% 3% 3% 3% 3%

Fees Possible: The amount of supervision fees that can be collected per active/electronic monitoring supervision status of offenders for that month only.  
Does not include annual, pre-trial, and SIS.  Please note that supervision fees were waived for April 2020.

Fees Collected: Actual amount of money collected that can be deposited in Special Revenue fund.  Please keep in mind the amount collected could include
an offender that pays three months in advance.

Fees Converted: Amount not included in Fees Collected.  Represents the amount of money lost by conversions.  If this money were collected instead of
converted, it would be added to Fees Collected.

Fees Waived: Amount not included in Fees Collected.  Represents the amount of money lost by waivers.  If this money were collected instead of
waived, it would be added to Fees Collected.



Center Populations

Location: In Count ORCU
Hosp

Other
Hosp

Furlough Court Total Capacity % Capacity
Out To:

Central AR CCC - Males/Males 123 0 0 0 0 123 120
Central AR CCC - Short Term Drug Court
Treatment/Males

9 0 0 0 0 9 30

Central AR CCC - Males Total 132 0 0 0 0 132 150 88.0%
East Central AR CCC/Females 162 0 0 0 0 162 212
East Central AR CCC-Females Drug
Treatment/Females

21 0 0 0 0 21 50

East Central AR CCC Supervision
Sanction-Female/Females

70 0 0 0 0 70 88

East Central AR CCC Total 253 0 0 0 0 253 350 72.3%
NE AR CCC - Drug Treatment/Males 13 0 0 0 0 13 25
NE AR CCC/Males 159 0 0 0 0 159 215

NE AR CCC Total 172 0 0 0 0 172 240 71.7%
NW AR CCC/Females 97 0 0 0 1 98 114

NW AR CCC Total 97 0 0 0 1 98 114 86.0%
Omega Supervision Sanction
Center/Males

217 0 0 0 0 217 300

Omega Supervision Sanction Center
Total

217 0 0 0 0 217 300 72.3%

SW AR CCC/Males 141 0 0 0 1 142 375
SW AR Supervision Sanction
Center/Males

35 0 0 0 0 35 100

SW AR CCC Total 176 0 0 0 1 177 475 37.3%

1,047 0
0

0 0
Male

2

Female
Total 1,049 1,629

351 464
698 1,165

1,049

64.4%
75.6%
59.9%

TOTALS - UNIT COUNT
In Transit Count:

County Jail Backup SSP/Females Total 0 0 0 0 44
County Jail Backup SSP/Males Total 0 0 0 0 1212
County Jail Backup/Females Total 0 0 0 0 1212
County Jail Backup/Males Total 0 0 0 0 2323

Total 51

51 0 0 0
Male
Female 16

0
35
51TOTAL - NONAGENCY

Re-Entry Act 146 Total 207 0 0 0 0 207 240 86.3%

GRAND TOTAL 1,305 0 0 0 2 1,307
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Residential Centers April Statistics Report At A Glance 



Active:
	 includes current status of Active, Abscond and Electronic Monitoring

Inactive: 
	 includes current status of Non Reporting, Unsupervised, SIS 
	 (Suspended Imposition of  Sentence), Incarcerated and Out to Other State

Parole/Probation Population

Area Active Inactive TOTAL

Area 1-Fayetteville 6,634 3,023 9,657

Area 2-Mountain Home 2,437 571 3,008

Area 3-Searcy 4,824 1,242 6,066

Area 4-Jonesboro 4,080 1,706 5,786

Area 5-Fort Smith 4,022 3,171 7,193

Area 6-Conway 3,807 1,004 4,811

Area 8-Little Rock 7,752 1,191 8,943

Area 9-West Memphis 2,061 345 2,406

Area 10-Hot Springs 4,366 804 5,170

Area 11-Pine Bluff 3,473 626 4,099

Area 12-Texarkana 3,656 1,228 4,884

Area 13-El Dorado 2,427 574 3,001

ISC 4 1,880 1,884

Statewide Totals by
Status 49,543 17,365 66,908

Statewide Totals by Current Supervision Status
(Active and Inactive)  as of May 4, 2021May 4, 2021



Explanation for “Current Supervision Status”

Active Supervision: 
	 Offender is currently on Active/Direct Supervision Status.
Electronic Monitoring:  
	 Offender is currently on an Electronic Monitor.
Incarcerated: 
	 Offender is currently incarcerated including the following:

•	 Parole Holds (in state and out-of-state)
•	 ACT 570 Holds
•	 County Jail (including possible new charges—felony or misdemeanors—or serving commitments for traffic fines, 

court commitments, etc).
Non Reporting: 
	 Drug Court offender currently in a Community Correction Center for sanction or court commitment, on detainer (federal 		
or ICE hold), out-of-state, in CCC Residential Treatment, nursing home, hospital, or Arkansas State Hospital.
Out-To-Other-State:
	 Offender supervised out of Arkansas through Interstate Compact.
Unsupervised:
	 Parolee whose earned Good Time has met the requirements for unsupervised parole, probationers who received 
	 Unsupervised Sentence (e.g., five-year probation sentence specified as 3 years supervised and an additional 2 years 
	 unsupervised probation; or an unsupervised probation sentence which is common for misdemeanor offenses (e.g., 1 year 		
unsupervised probation term).
Suspended Imposition of Sentence (SIS):
	 Offender received a suspended term of supervision.

Parole/Probation Population

Active Inactive

Area 

Active
(Direct
Supv)

Electronic
Monitoring
(Direct) Absconded Incarcerated

Non-
Reporting

Out to
Other
State Unsupervised

Suspnd
Imposition
of Snt
(SIS)

OVERALL
TOTALS
PER
AREA

Area 1-Fayetteville 5,012 32 1,590 425 881 476 311 930 9,657

Area 2-Mountain
Home 2,046 13 378 164 101 125 82 99 3,008

Area 3-Searcy 3,696 4 1,124 174 152 222 63 631 6,066

Area 4-Jonesboro 3,119 11 950 243 166 164 71 1,062 5,786

Area 5-Fort Smith 3,296 11 715 190 299 93 128 2,461 7,193

Area 6-Conway 3,054 5 748 194 122 103 76 509 4,811

Area 8-Little Rock 5,531 58 2,163 253 368 46 222 302 8,943

Area 9-West
Memphis 1,525 6 530 99 46 43 13 144 2,406

Area 10-Hot Springs 3,197 34 1,135 210 172 70 155 197 5,170

Area 11-Pine Bluff 2,508 6 959 137 58 66 138 227 4,099

Area 12-Texarkana 2,612 8 1,036 283 207 228 114 396 4,884

Area 13-El Dorado 1,657 1 769 155 56 25 79 259 3,001

ISC 2 2 33 68 1,779 1,884

Statewide Totals by
Current Supervision
Status 37,255 189 12,099 2,560 2,696 3,440 1,452 7,217 66,908

Statewide Totals by Current Supervision Status as of May 4, 2021May 4, 2021

Offender Count Active Excluding Absconders 

37,444



This page and the following two pages contain statewide caseload information for ACC. Caseloads are presented separately for regular parole and 
probation, specialty court, and specialized caseloads. This version is specifically designed for quarterly legislative reporting and differs from the daily 
caseloads/workloads report. 

Beyond the exclusion of workloads calculation, it is important to note that direct supervision in these tables includes regular parole and probation and 
specialty court (including regular parole and probation offenders carried by specialty court officers) offenders with active (direct), electronic monitor-
ing, or incarceration supervision status, as well as absconders assigned to SRT officers. Offenders on annual supervision are counted as indirect. 

Regular Parole/Probation Caseloads

AREA Authorized
Officers Filled

Regular P&P Offenders
Total Active
Offenders

Caseload
Ratio

(Authorized
Positions)

Caseload
Ratio (Filled
Positions)

Work Units
Workload

(Authorized
Positions)

Workload
(Filled

Positions)
Total Indirect

Maximum Medium Minimum Pending

AREA 01 52 49 236 1,990 2,096 141 4,463 86 91 7,005 135 143 4,366

AREA 02 19 18 114 658 889 28 1,689 89 94 2,590 136 144 613

AREA 03 38 37 168 1,420 1,455 49 3,092 81 84 4,876 128 132 2,008

AREA 04 33 33 204 1,029 1,557 99 2,889 88 88 4,377 133 133 2,413

AREA 05 30 25 295 1,049 1,209 40 2,593 86 104 4,258 142 170 3,318

AREA 06 28 27 183 1,058 1,318 60 2,619 94 97 4,076 146 151 1,081

AREA 07/08 64 55 435 2,407 2,296 128 5,266 82 96 8,625 135 157 2,329

AREA 09 20 20 166 592 705 33 1,496 75 75 2,441 122 122 602

AREA 10 33 33 218 1,134 1,480 53 2,885 87 87 4,484 136 136 1,301

AREA 11 27 26 181 975 892 38 2,086 77 80 3,448 128 133 1,101

AREA 12 30 27 280 1,004 1,247 57 2,588 86 96 4,187 140 155 1,677

AREA 13 19 18 115 662 623 52 1,452 76 81 2,377 125 132 823

Statewide 393 368 2,595 13,978 15,767 778 33,118 1,008 1,071 52,745 1,605 1,707 21,632

Area Average 216 1,165 1,314 65 2,760 84 89 4,395 134 143

1 Regular P&P Caseloads/Workloads include offenders with Active (Direct), Electronic Monitoring, and Incarcerated supervision statuses. Incarcerated here refers to temporary jail stays.
2 Offenders on Annual or Indirect Supervision are excluded from caseload/workload counts and ratios.
3 Specialty Court Offender figures shown here are only those assigned to regular P&P officers. These offenders are not counted in caseload or workload ratios.
4 Indirect totals here are for offenders in Non-Active supervision statuses or those under Annual Supervision.

Regular P&P Caseloads/Workloads By Area 5/5/21



Parole/Probation Caseloads for Specialty Courts

AREA Authorized
Officers Filled

Regular P&P Offenders 
Total

Regular
P&P

Offenders 
Total Active

Specialty
Court

Offenders

Total Indirect
Including
Regular &
Specialty 

Caseload Ratios
(Based on Active/Direct offenders) Workload

Maximum Medium Minimum Unassigned P&P Specialty Mixed Work Units
Workload

(Authorized
Positions)

Workload
(Filled

Positions)

AREA 01 8 8 0 1 0 0 1 292 143 0 37 37 498 62 62

AREA 02 5 5 37 147 193 9 386 45 111 77 9 86 691 138 138

AREA 03 6 6 8 102 105 5 220 126 77 37 21 58 542 90 90

AREA 04 5 5 6 53 89 5 153 71 59 31 14 45 320 64 64

AREA 05 9 9 5 68 287 3 363 290 158 40 32 73 880 98 98

AREA 06 6 6 36 140 164 8 348 112 330 58 19 77 775 129 129

AREA 07/08 1 1 2 4 1 0 7 22 38 7 22 29 53 53 53

AREA 09 2 2 8 33 48 2 91 12 59 46 6 52 160 80 80

AREA 10 6 6 8 20 44 0 72 152 267 12 25 37 367 61 61

AREA 11 4 4 33 126 106 3 268 31 240 67 8 75 516 129 129

AREA 12 3 3 5 34 40 0 79 62 126 26 21 47 215 72 72

AREA 13 7 7 3 39 32 1 75 163 180 11 23 34 371 53 53

Statewide 62 62 151 767 1,109 36 2,063 1,378 1,788 33 22 56 5,389 1,030 1,030

Area Average 13 64 92 3 115 34 20 54 665 87 87
1Specialty Court Caseloads/Workloads include offenders who are assigned to officers in Specialty Court positions who have Active (Direct), Electronic Monitoring, or Incarcerated supervision statuses.
2Offenders on Indirect or Annual Supervision are not included in caseload counts or ratios. Annual supervision counts include both regular P&P and Specialty Court offenders assigned to Specialty Court officers.
3Offenders in risk-level columns above are regular P&P offenders who are supervised by officers in Specialty Court positions.

Specialty Court Caseloads/Workloads By Area

3

AREA Authorized
Officers

Totals Ratios

Offenders Caseload

INTENSIVE SUPERVISION 4 83 21

INTERSTATE COMPACT 0 1,884 0

SPECIAL RESPONSE TEAM 16 4,604 285

Statewide 20 6,571 234

Specialized Caseloads



Caseloads are presented in distinct officer groupings:

Regular: These are officers carrying normal Probation and Parole caseloads.
Specialty Court: These officers supervise offenders in specialty courts. Note that these officers may also carry 
regular P&P offenders, and these offenders are reflected in the specialty court caseload/workload figures; how-
ever, separate caseload/workload ratios are calculated for the regular and specialty court portions of a specialty 
court officer's caseload, in addition to a combined, or mixed, ratio.
Specialized: These officers supervise strategically specialized caseloads consisting of offenders requiring height-
ened supervision protocols (intensive supervision) and parolees who have absconded supervision (Special 
Response Team).
Indirect: These are offenders for whom their sentence, circumstance, or current status is associated with a 
reduced supervision obligation for the officers they are assigned to. Generally, these include offenders in non-re-
porting status, those on suspended sentences (SIS), and interstate compact offenders. Offenders on annual super-
vision are also included in this group.

Parole/Probation Caseloads

AREA Cases Authorized
Officers Vacant Filled Total Active Total Indirect Totals:

AREA 01 AREA CASES 60 3 57 4,756 4,509 9,265

AREA 02 24 1 23 2,120 725 2,845

AREA 03 44 1 43 3,495 2,154 5,649

AREA 04 38 0 38 3,113 2,472 5,585

AREA 05 39 5 34 3,246 3,476 6,722

AREA 06 34 1 33 3,079 1,411 4,490

AREA 07/08 65 9 56 5,295 2,367 7,662

AREA 09 22 0 22 1,599 661 2,260

AREA 10 39 0 39 3,109 1,568 4,677

AREA 11 31 1 30 2,385 1,341 3,726

AREA 12 33 3 30 2,729 1,803 4,532

AREA 13 26 1 25 1,690 1,003 2,693

TOTALS AREA CASES 455 25 430 36,616 23,490 60,106

INSTITUTIONAL PAROLE SPECIALIZED CASES 6 0 6 0 0 0

INTENSIVE SUPERVISION 4 0 4 82 1 83

INTERSTATE COMPACT 0 0 0 35 1,849 1,884

RE-ENTRY 12 2 10 0 0 0

SEX OFFENDER ASSESSMENT 12 1 11 1 0 1

SPECIAL RESPONSE TEAM 16 0 16 2 4,602 4,604

TOTALS SPECIALIZED CASES 50 3 47 120 6,452 6,572

Statewide TOTALS 505 28 477 36,736 29,942 66,678

Caseloads  By Area 5/5/21



 Parole/Probation Risk Levels
Statewide Risk Levels by Caseload Types as of May 4, 2021May 4, 2021

CURRENT
RISK
LEVELS Parole Probation

Drug
Court

Hope
Court

Mental
Health
Court

Veterans
Court

Swift
Courts

Pre
Adjudicated

Pre
Trial/
Drug
Court

Pre Trial/
Pre-
Adjudicated

Pre
Trial/
Regular

Pre
Trial/
Veterans
Court Suspended

Ext Sex
Offender
Supv Totals

Maximum 3,115 1,381 138 4 2 2 3 2 1 298 4,946

Medium 10,185 11,369 853 49 17 40 26 7 36 6 1,372 3 23,963

Minimum 6,745 15,602 678 24 10 33 33 2 10 54 5 1,383 24,579

Annual
Reporting 2,493 1,425 2 15 122 4,057

Unassigned 2,973 2,138 56 2 1 1 9 3 11 3 4,166 9,363

Sum: 25,511 31,915 1,727 79 29 76 78 2 28 94 22 3 7,341 3 66,908

RISK LEVELS BY CURRENT
SUPERVISION STATUS Maximum Medium Minimum

Annual
Reporting Unassigned Sum:

Active (Direct Supv) 2,406 14,245 17,033 3,252 319 37,255

Electronic Monitoring (Direct) 70 99 18 2 189

Absconded 1,447 5,377 3,497 69 1,709 12,099

Incarcerated 392 1,134 461 16 557 2,560

Non-Reporting 228 930 551 15 972 2,696

Out to Other State 100 690 1,157 41 1,452 3,440

Unsupervised 11 146 497 542 256 1,452

Suspnd Imposition of Snt (SIS) 292 1,342 1,365 122 4,096 7,217

Sum: 4,946 23,963 24,579 4,057 9,363 66,908

CURRENT RISK LEVELS ASSIGNED EXPLANATION:
• Maximum- last risk level score as “High”
• Medium- last risk level score as “Medium”
• Minimum- last risk level score as “Low”
• Annual- identifies offenders that are supervised Annual Reporting
• Unassigned- no ARORA has been completed or offender is currently supervised as “Unsupervised” where the risk level was changed to
unassigned 

Statewide Risk Levels by Caseload Supervision Status  as of May 4, 2021May 4, 2021



Parole/Probation Population

ACC Specialty Teams

Probation and Parole Gains and Losses in Probation and Parole Gains and Losses in AprilApril 20212021

Gains and Losses Probation Parole
Pre-
Trial Suspended Sum:

Intakes 748 718 23 164 1,653

Sanction Release from SSP 8 100 108

Total Gains 756 818 23 164 1,761

Revocations/or New ADC or CCC Sentence 227 547 2 35 811

Sanction Incarceration SSP 2 116 118

Terminations 487 238 8 44 777

Total Losses 716 901 10 79 1,706

1/1 Intake New Case By Supervision Types and Area April 2021 IMR  MA-03

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

Intensive Parole Supervision April 2020 

Type of Arrests  
Narcotics  2 

Number of Arrests 
 Parole Probation 
Active Supervision 1 1 
Total Arrest: 2 

 
 
 
 
 
 

CONFISCATIONS  
Marijuana .5 pounds 
Cocaine 1 ounce 
Fentanyl 157 grams 
Currency $17,000 

April SRT-Task Force Report 
Arrests:  
Absconders 44 
Active Supervision 28 
Collateral Arrest 38 
SRT Total: 45 
  
Task Force Total: 82 
  
SRT Plus Task Force Total: 127 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

April SRT-Task Force Report 
Felony charges 240 
Misdemeanor charges 137 
Traffic charges 97 
Narcotics arrests 104 
Confiscations: 
Marijuana  3.4 lbs 
Meth 2.4 lbs 
Cocaine 1 gram 
Prescription pills 274 pills 
Handguns 21 
Rifles 5 
Recovered vehicles 34 
Drug paraphernalia 109 items 
Currency seized $12,551 

 



Parole/Probation Community Service

There was no 
activity in the 
County Work 

Program during 
March.

Area Cities Within Area Number of 
Participants Number of Hours

Area 1 Bentonville, Fayetteville, Huntsville 1 10.0

Area 2 Harrison, Mountain Home, Salem, Mountain View, Berryville 8 68.8

Area 3 Searcy, Newport, Walnut Ridge, Ash Flat, Heber Springs, 
Batesville, Pocahontas, Lonoke 1 8.0

Area 4 Jonesboro, Paragould, Osceola 6 44.0

Area 5 Fort Smith, Booneville, Clarksville, Ozark, Mena 20 74.0

Area 6 Conway, Russellville, Morrilton, Danville 5 55.0

Area 8 Little Rock, North Little Rock (Pulaski County) 31 1,255.0

Area 9 Forrest City, Helena, West Memphis 6 11.0

Area 12 Texarkana, Ashdown, Hope, Lewisville, Nashville 11 110.0

TOTAL 89 1,635.8

April 2021
Litter Crew Report

2020 
Totals

2021 
Totals

Area Cities Within Area May June July August September October November December January February March Number of 
Participants

Number of 
hours

1 Bentonville, Fayetteville 81.0 227.0 636.5 792.0 873.0 729.9 650.4 706.0 6,725 883.5 843.0 767.5 60 777.2 2,434.0

2
Harrison, Mountain Home, 
Salem, Mountain View, 
Berryville

1,067.0 904.0 904.0 840.0 979.0 599.0 663.0 1,540.0 8,671 662.0 206.0 1,208.0 29 582.0 2,047.0

3
Searcy, Newport, Walnut Ridge, 
Ash Flat, Heber Springs, 
Batesville, Pocahontas, Lonoke

359.0 572.0 949.0 1,345.0 1,189.0 1,607.0 1,468.0 1,607.0 12,965 1,060.0 529.0 1,313.0 77 1,258.0 2,825.0

4 Jonesboro, Paragould, Osceola 24.0 91.5 184.0 77.0 158.0 275.0 144.5 285.5 2,321 340.0 340.0 191.6 9 95.1 862.6

5 Fort Smith, Booneville, 
Clarksville, Ozark, Mena 521.5 977.0 1,032.0 925.0 1,020.0 960.0 828.0 860.5 9,472 467.0 720.5 879.0 138 968.0 1,928.5

6 Conway, Russellville, Morrilton, 
Danville 0.0 29.0 71.0 713.1 860.8 388.8 376.7 602.4 4,759 676.2 154.0 428.0 69 739.8 1,189.2

8 Little Rock, North Little Rock 439.0 98.0 12.0 340.0 325.0 196.0 133.0 51.0 3,929 45.0 1,145.0 2,322.0 74 1,772.0 3,438.0

9 Forrest City, Helena, West 
Memphis 14.0 270.0 86.5 133.5 256.0 424.5 320.0 270.5 2,291 394.6 233.0 357.0 17 152.0 967.6

10
Malvern, Benton, Sheridan, 
Arkadelphia, Hot Springs, 
Benton

122.0 291.5 432.0 355.5 462.8 768.5 275.0 778.0 5,181 403.0 161.5 371.0 29 558.4 906.5

11 Pine Bluff, Stuttgart, Monticello, 
Crossett 330.0 425.8 309.0 333.0 366.0 356.0 535.3 360.5 4,302 394.2 222.3 302.8 67 679.3 852.3

12 Texarkana, Ashdown, Hope, 
Lewisville, Nashville 52.0 217.8 403.5 158.5 264.2 210.0 238.3 442.0 3,365 358.0 127.4 236.4 20 331.8 701.8

13 Magnolia, El Dorado, Camden, 
Fordyce 187.0 235.5 423.5 135.5 526.0 350.0 775.5 252.5 3,849 320.5 193.0 433.8 13 162.5 934.3

TOTAL 3,196.5 4,339.1 5,443.0 6,148.1 7,279.7 6,864.6 6,407.6 7,755.9 67,828 6,004.0 4,874.7 8,810.1 602 8,076.1 27,764.8

Community Service

April



Parole/Probation Revocations

Area 
Supervision
Type

Revoked
(Sent to
ADC)

Revoked
(Sent to
CCC)

Revoked
(Other)

New ADC/
CCC
Sentence

Area 1-Fayetteville Probation 6 3 3

Area 2-Mountain Home 10 2 2

Area 3-Searcy 7 11 6 2

Area 4-Jonesboro 9 6 4 17

Area 5-Fort Smith 6 1 2

Area 6-Conway 16 6 2

Area 8-Little Rock 2 29 4

Area 9-West Memphis 1 1 5 1

Area 10-Hot Springs 7 4 12 3

Area 11-Pine Bluff 1 4 1

Area 12-Texarkana 16 1

Area 13-El Dorado 5 4 5

Total by Supervision Type Probation 86 39 65 37

Area 1-Fayetteville Parole 64

Area 2-Mountain Home 30

Area 3-Searcy 53 1 3

Area 4-Jonesboro 46 13

Area 5-Fort Smith 64 10

Area 6-Conway 36 3

Area 8-Little Rock 81 3

Area 9-West Memphis 19 1

Area 10-Hot Springs 31 3

Area 11-Pine Bluff 36 6

Area 12-Texarkana 21 4

Area 13-El Dorado 18 1

Total by Supervision Type Parole 499 1 47

Area 13-El Dorado Pre-Trial 2

Total by Supervision Type Pre-Trial 2

Area 1-Fayetteville Suspended 1

Area 3-Searcy 2 1

Area 4-Jonesboro 14

Area 5-Fort Smith 6

Area 6-Conway 4

Area 10-Hot Springs 1

Area 11-Pine Bluff 1 1

Area 12-Texarkana 2 1

Area 13-El Dorado 1

Total by Supervision Type Suspended 6 1 28

Revocation Events By Supervision Types and AreaRevocation Events By Supervision Types and Area AprilApril 20212021

TOTAL BY
SUPERVISION
EVENT

591 40 68 112



Revocation Hearings

Supervision Sanctions

 Hearing
Outcome

Laws and
Technical

Laws
Only

No
Violations
Noted

Technical
Only

Total By
Hearing
Outcome

Deferred 8 1 1 10

Reinstate 8 1 2 11

Revoked 56 84 1 141

Waived 373 28 14 415

Total By
Violation
Type 445 114 1 17 577

Parole Revocation Hearings and Outcomes during April 2021 

ACT 1029 HEARINGS
HELD Total 

Deferred 1

Reinstate 2

Revoked 29

Waived 12

Total # ACT 1029 Hearings 44

Note: Excludes SSP Sanction Hearings

Note: Included in totals for Hearing Outcomes

Supervision Sanction Hearings and Waivers 

Sanction Hearing Outcome Sanction Hearing Type Parole Probation Sum:

Sanction Hearing Outcome 90 Sanction Hearing 483 50017

Sanction Hearing Outcome 180 Parole 210 218

Totals: Sanction Hearing 693 25 718

Waived Sanction Hearing 90 Waived Sanction Hearing 3,555 3,879324

Waived Sanction Hearing 180 1,657 1,715

Totals:
Waived Sanction
Hearing 5,212 382 5,594

Overall Totals: 5,905 407 6,312

10/1/2017- 04/30/2021 

8

58



Parole Sanction Hearings and Waivers to SSP



Parole/Probation Drug Testing

Positive Tests during April 2021 
Regular Probation and Parole

Drug Tested Count
Methamphetamines 2,173
THC/Marijuana 2,161
Amphetamines 1,405
Cocaine 246
Benzodiazepines 233
Alcohol 101
Heroin/Opiates 100
Ecstasy 78
Oxycodone 57
Ethyl Glucuronide 56
Buprenorphine 39
Morphine 30
Barbiturates 27
Methadone 25
Hydrocodone 23
Fentanyl 19
Tramadol 18
Propoxyphene 16
PCP 9
Methaqualone 8
K2 (SPICE) 5
Methadone Metabolite 5
Creatinine 3
Crack 2
Other Hallucinogens 2
Cotinine 1
Heroin Metabolite 1
Nicotine 1

Total 6,844

Offender Urine Tests this Period: 8,447 
Number of Offenders Testing Positive: 3,476

IMR Batch Executive Run Report Inquiry System PS-7 Page 1/1

Drug Courts

Drug Tested Count
THC/Marijuana 161
Buprenorphine 149
Methamphetamines 130
Amphetamines 110
Benzodiazepines 41
Ethyl Glucuronide 26
Morphine 24
Fentanyl 17
Tramadol 16
Ecstasy 13
Methadone 12
Oxycodone 12
Alcohol 11
Heroin/Opiates 11
Cocaine 10
Barbiturates 5
K2 (SPICE) 5
Creatinine 4

Total 757

Positive Tests during April 2021 
Offender Urine Tests this Period: 5,813 
Number of Offenders Testing Positive: 175

IMR Batch Executive Run Report Inquiry System PS-7 Page 1/1

Specialty Courts

Drug Tested Count

Methamphetamines 11

THC/Marijuana 10

Amphetamines 4

Ethyl Glucuronide 3

Tramadol 2

Benzodiazepines 1

Cocaine 1

K2 (SPICE) 1

Methadone 1

Total 34

Positive Tests during April 2021 
Offender Urine Tests this Period: 199 
Number of Offenders Testing Positive: 18

IMR Batch Executive Run Report Inquiry System PS-7 Page 1/1


