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PUBLIC RELATIONS 
 

 RESEARCH/PLANNING 

 

February 2017 Admissions and Releases – Admissions for 

February totaled 789 (690-males & 99-females) while 

Releases totaled 1,039 (896-males & 143 females) for a 

net decrease  in-house of 250 Inmates.  
Inmate Population Growth/Projection – At the end of 

February 2017, the Arkansas Department of Correction 

Population totaled 17,608 representing a growth of 71 

Inmates since the beginning of 2017. Calendar year 

2017 average growth is 36 Inmates per month, up from 

an average decrease of 14 Inmates per month during 

calendar year 2016 . 

Average County Jail Back-up – The backup in the County 

Jails averaged 1,278 Inmates per day during the month 

of February 2017 – up from an average of 1,039 in-

mates per day during the month of January 2017.   

 
LEGAL SERVICES 

                                     

          PREA 
PREA Data:  

 
 

Five (5) staff members from Central Office, Pine Bluff Unit and 

Varner Unit  received Sexual Assault Investigation training at the 

PREA Conference in Boston, MA on February 22nd-24th.  

 

 
INMATE GRIEVANCE 

 

Inmate Formal/Informal Grievances: In February, there were 

a total of 1,960 formal grievances filed and 2,970 informal griev-

ances filed at various units. 

Institutional Grievances: :  There were a total of 528 appeals of 

institutional grievances received with 97 being rejected. 379 ap-

peals answered in February.  Seven (7) were found with merit. 

     

   OPERATIONS/INSTITUTIONS 
 

                    STTG 

 

The STTG Coordinator held two meeting with the FBI and the 

Joint Terrorism Task Force to talk about current trends of Do-

mestic Terrorists in Arkansas. He also assisted the Lonoke Coun-

ty Prosecutor’s Office with information which helped conclude 

an internal investigation involving an ADC inmate. The STTG 

Coordinator also attended and spoke at the Annual Law Enforce-

ment Emergency Preparedness meeting held at the Ouachita Riv-

er Unit on Feb 22nd. 
 
         FARM 

 
Field work was done at all farms when weather permitted.  

March is our ideal planting window for corn and rice.   

Each unit started garden plantings during February. All of the 

greenhouses started growing transplants that will be planted in 

the fields at a later date. The livestock operations are in good 

shape coming out of winter. With the milder winter, we used less 

hay this year. We will be starting the year with hay in inventory 

which we have not done in several years. 

 

    Regional Maintenance Hours 

 

 

Number of calls received 318 

Total Number of Repeat Calls 103 

Total Number of Calls with no message 75 

Total Reported PREA Issue Calls 46 

Total Reported non-PREA Calls 94 

Total Calls due to Technical Failure 0 

Totals Calls Referred to Internal Affairs Division 28 

Regional Maintenance Hours  February                                             

Benton Unit 6,219.50 

Delta Regional Unit 2,167 

East Arkansas Unit 5,066 

Grimes Unit 2,272 

McPherson Unit 1,116 

Mississippi Co Work Release 1,476 

North Central Unit 7,144 

Ouachita River Unit 3,584 

Randall Williams Unit 3,984 

Texarkana Regional Unit 1,786 

Tucker Unit 1,980 

Varner Unit  2,136 

Wrightsville Unit 2,810 

Total Hours 41,741.5 
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Work Release Rent Report 

                            RE-ENTRY 

Preparing for Success 

There are 614 males and 170 females on the waiting list within 

42 months of their release date, and of those, 10 males are man-

dated by the Parole Board. The average time on the waiting list is 

approximately 3 months. The total number of inmates on the 

waiting list, including those not currently within the identified 

time frame, is 690 males and 206 females. 

WAGE  

(Workforce Alliance for Growth in the Economy 

*During the month of February, the Satellite inmates were 

transferred to the Barbara Ester Unit. WAGE Program relo-

cated  to the Hawkins Unit.  

 

 

 

 

 

Thinking for a Change 

*Wrightsville Satellite inmates were transferred to the Barbara 

Ester Unit. 

 

Randall L. Williams Juvenile Education Program  

  

 

   ADMINISTRATIVE SERVICES 
                        

 BUDGET SECTION UPDATE        
 

•   Budget has no Act 715 cases to report. 

 

Procurement Section Update: 

 

Current Bid through Office of State Procurement 

Pine Bluff Barracks Renovation Project: 

1. Ceiling Material 

Current Bids through Division of Building Authority 
Generator – Ester Unit 

Steel & Building Material – Delta Unit 

Contracts Recently Awarded through OSP 

Pine Bluff Barracks Renovation Project 

1. HVAC 

2. Plumbing Equipment 

Contracts Recently Renewed through OSP 

1. Inmate Holiday Packages 

2. Chem Aqua 

Procurement/Contracts Report (required by policy) – 

For February 2017, Purchase Orders and Contracts in excess 

of $10,000 amounted to $2,644,584.14. Of this amount,  

$1,094,894.82 was for Inmate Care and Custody related 

items (e.g. food, shoes, clothing, etc.). Bulk fuel costs for 

the month of February were $40,845.87 – average cost for  

E-10 was $1.78/gallon; average cost for diesel was $1.74/

gallon. 

    

     

 

    

 

 

Work Release Rent Report       February 

Benton Unit $96,832.00  

Mississippi County Work Release $48,773.00  

Northwest AR Work Release Center $38,335.00  

Pine Bluff Unit $32,402.00  

Texarkana Regional Unit $33,609.00  

Tucker Re-Entry Center $25,177.00  

Total $275,128.00  

  
Slots Completed Discharged 

End 

Count 

Ester 9-12  100 23 12 87 

Tucker  

Re-Entry 
20 3 2 20 

Total 120 26 14 107 

  

 

Unit 

 

Slots 
 

Enrolled 
 

Discharged 
End 

Count 

*Wrightsville 

Satellite 
25 22 2 0 

Total 25 22 2 0 

  
Slots Completed Discharged End 

Count 

Ouachita  13 8 0 5 

Delta 15 4 4 15 

Ester 31 0 3 27 

Hawkins 30 0 0 0 

Total 89 12 7 47 

  

  

Slots 
 

Enrolled 
 

Discharged 
End 

Count 

Juveniles 14 14 1 13 

Total 14 14 1 13 
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HUMAN RESOURCES UPDATE 
 

Workplace Safety – During the month of February, the modi-

fied version of the Health and Safety Plan was presented to 

one Basic Training class with a total of 75 cadets in attend-

ance. 

Seventy  incidents were reported to the company nurse in 

February, bringing our total to 142 incidents in 2017. 

 

Benefits – One hundred five (105) MIPS payments were made 

in February. Seventy-three (73) FMLA requests were pro-

cessed and approved. A total of 12 CAT leave requests were 

processed with 7 approved, 3 denied and 3 pending. A total 

of 352 hours was donated to the Cat Leave Bank during 

February. Three (3) shared leave applications were received  

with 1 approved and 2 denied. 

 

Physical Assessments –A total of 182 applicants and incumbent 

personnel were assessed in the month of February. Seventy-

six (76) incumbent personnel successfully passed their 

physical assessment and one (1) did not. One hundred three 

(103) applicants passed their physical assessments, and 2 

did not. Two applicants rescheduled and passed at a later 

date. 

 

Employment – Cummins Unit Human Resources personnel 

attended Job Fairs in Dewitt on February 10th, Dumas on 

February 15th, and Monticello on February 24th.  The Hu-

man Resources staff at Administration Annex East attended 

Career Fairs at Crossett High School on February 15th and 

at Pine Bluff High School on February 23rd. Varner Unit 

Human Resources staff attended Job Fairs at the Greenville 

Workforce Center in Mississippi on February 15th and in 

Monticello on February 24th.      

 

A total of 1,439 applications were received during February. 

Fifty-eight (58) Non-Security applications and seventy-eight 

(78) CO I applications were processed. Sixty-seven (67) Correc-

tional Officers were hired, and fourteen Correctional Officers 

were rehired.   

 

Vacancies, Hires, and Terminations - In February 2017, a total 

of 572 vacancies, 87 new hires, and 91 terminations were at the 

various ADC locations. 

  
Administrative Services Division Monthly Reports 

(attached) include: 

Gifts, Grants, and Donations– $1,090 was donated in the 

month of February. 

Inmate Welfare Fund-balance on February 28, 2017 was 

$5,771,572.95. 

The PAWS in Prison Fund total on February 28, 2017 was:  

$39,558.67 including ADC account (7004822/Donations) 

$19,159.55 and ADC account (NDC0500/Recycling) 

$20,399.12. This does not include the Foundation account man-

aged by the PIP Foundation Board.  
 

  

 

 

INFORMATION TECHNOLOGY 

     

In February, the IT department: 

During February, initial security steps to implement “IT Lease 

Privilege Access” were accomplished and documented. The 

ability to administer computers remotely is a major component  

of all IT positions, so this process must be a part of the settings. 

Microsoft System Center Configuration Manager (SCCM),  

using existing hardware and licensing, was built and will pro-

vide staff with base level account permission and remote control 

of PCs.  Testing will continue in order to establish a procedure 

for large file transfers required with personnel information trans-

fers; this testing is near completion. 

 

Tablets were added to our weekly SECURUS conference calls 

to discuss installation.  The Data Circuit has been ordered for 

East Arkansas Regional Unit.  We are also working with SE-

CURUS to identify inmates eligible for leased tablets by a good 

time class of 1 or 2.    

 

The weekly SVV (secure video visitation) discussion was pro-

gressive.  SVV progress includes:  McPherson Unit, J. Aaron 

Hawkins, and the Ester Unit; these units went live on February 

22nd.  Installation began at EARU on February 6, 2017.  The 

Grimes and North Central Units’ installation began on February 

21st.  The Ouachita River Unit’s SVV installation starts this 

month.  The one SVV KIOSK at the Wrightsville Satellite Unit 

was removed due to the closing of the facility.  It is now availa-

ble for reassignment.     

 

We continue to have telephone issues at the Tucker Unit.  Vari-

ous phones require a system reset or a cabling rework on a 

weekly basis.  We are working to move the phones to a True 

VOIP solution and away from the old telephone cabling.  Quotes 

have been requested for VOIP phones, both single and multiline, 

and also for POE switches to accommodate the power require-

ment.  If approved, this action will change systems from a par-

tial analog to a full digital and will connect using the network 

service at the facility. An advantage of the change is the ability 

to utilize the IT team instead of a vendor for phone number 

moves.   

 

We met with DFA to review their materials management soft-

ware, FAMIS. ACCRUENT, the same vendor as TMS, makes 

FAMIS. FAMIS is a newer software package but has less func-

tionality than our TMS 2010. We are awaiting a quote to have 

our current TMS database migrated to a new virtual server that 

runs a new version of Windows Server (2012). The current TMS 

install cannot get security updates because the Windows version 

(2003) is no longer supported. The support and maintenance 

agreement for TMS is almost due, but with only three real uses 

of the support over the past three years and no future upgrades 

coming for the product, we are not renewing maintenance sup-

port and will use Professional Services (pay by hour support) if 

needed. 

Reviews of IT documentation for internal eOMIS and Server 

group procedures are in progress. (Network and Desktop Sup-

port are forthcoming.) Most of the documents need just minor 

updates to the content, and a few have been chosen as templates 

to standardize the formatting as they are combined into a com-
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plete document. The documents are also being broken into groups 

based on the level of access each IT position needs to perform that 

job. 

 

Project and Change Management are now being tracked and man-

aged to coordinate in a better fashion our efforts across systems 

and IT disciplines as well as to increase communications internal-

ly. The need for this stems from efforts to implement the Least 

Privilege process and to consolidate all IT procedures. A few in-

stances of having to back out of an upgrade or system change due 

to unforeseen issues would have benefitted from Project and 

Change Management communications as well. 

 

Marquis has been working on the permissions for ADC and ACC 

on the new Pentaho installs at DIS. The security group at DIS has 

been working to complete the secure web certificates for both the 

development and eOMIS embedded access. We have requested an 

update on both to determine when we can start testing the publish-

ing processes.   

 

Working with CCS and UAMS, we will install two new Telemed-

icine systems on the unit network at ORCU- SNU on March 9th. 

 

The Association of Arkansas Counties delivered a test KIOSK 

and phone to the IT department for the Jail Arraignment project.  

Preparation is in progress for the first hardware installation at the 

Varner Unit.  The KIOSK will be installed in non-contact visita-

tion of the SuperMax facility.  

   

                             Training Academy 

 

Basic Training Division  

Captain Latisha Davis’ BCOT Class 2017-A graduated on 

February 10, 2017, with 66 cadets. Jerry Cobb from the  

McPherson Unit won the Willis H. Sargent Award. Major  

Maurice Culclager from the Grimes Unit served as the Spe-

cial Speaker.  

 

In-Service Training Division  

The Academy held Security for Non-Security classes on the 

 7th and 8th for contract staff and on the 15th and 16th for 

 Religious Volunteers.  

  

 A Management Level 1 class was held February 13th -16th. 

Guest instructors from the OPM’s training division presented 

2 classes: Arkansas Government Basics and HRkansas.   

 

eCADEMY 

During the month of February, 480 ADC employees com- 

pleted a total of 6450.25 hours of eCADEMY training. Ap- 

proximately 10% of ADC employees completed at least one  

course during that time frame, averaging .73 hours per staff  

member. 

 

   

        

 

 

 

 

 HEALTH/CORRECTIONAL PROGRAMS 

 

CHAPLAINCY SERVICES 

 

Benton Work Release 

On February 11th, Greater Macedonia Baptist Church of Little Rock 

visited the facility and led a worship service in the chapel. 

Clemmie Jones Outreach Ministries led a gathering of 22 inmates in 

worship on February 25th.  

 

Cummins Unit 

Cops Out Preaching Salvation from southern California led a Sunday 

morning service in the chapel on February 19th. Their group consist-

ed of 4 men, all who are current or former law enforcement officers 

in California. 

 

Delta Regional Unit 

On February 27th, David Adair with Family Life in Little Rock, led a 

wrap-up ceremony for 10 inmates who completed the Stepping Up 

program.  

 

East Arkansas Regional Unit 

The EARU Islamic community participated in a Ta’Leem service on 

February 16th led by Muhammad Ameen. 

Islamic inmates had the opportunity to observe Savior’s Day on Feb-

ruary 26th.  

 

Hawkins Center 

Fellowship of Christian Athletes brought 8 Arkansas Razorback foot-

ball players to visit with the inmates. Sixty-six (66) inmates partici-

pated in the event. 

 

Maximum Security Unit 

On February 11th, 38 volunteers participated in quarterly volunteer 

training. Father Marconi conducted a Catholic service with 4 inmates 

who took the sacrament of the Eucharist. Gideons also visited and 

distributed over 500 Bibles to the inmates. 

 

McPherson Unit 

On February 7th, Chaplain Wayne Kocourek and Pastor John Hamby 

conducted a service in which they baptized 39 inmates. 

The unit had two concerts in February. Love Without End performed 

on February 10th. The Gospel Echoes performed a concert on Febru-

ary 27th. 

 

Ouachita River Correctional Unit 

Cops Out Preaching Salvation Ministry Team led a worship service 

with 60 inmates in attendance on February 20th. 

 

Tucker Unit 

Cops Out Preaching Salvation Ministry Team led a worship service 

with 99 inmates in attendance on February 18. 

 

Wrightsville Unit 

Cops Out Preaching Salvation Ministry Team led a worship service 

with 40 inmates in attendance. Fellowship of Christian Athletes 

brought a group of athletes from the University of Arkansas to the 

facility. One Hundred fifteen (115) inmates attended the service. 
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ACCREDITATION  

 

ACA Internal Audits Completed:   

 

Feb.  1-3      Audit prep Delta 

Feb.  6-7      Audit prep Delta 

Feb.  13-14 Audit prep Mississippi County 

Feb.  15  North Central 1st pre-audit 

Feb.  21-24 Audit Prep North Central Unit 

Feb.  28  EARU 1st pre-audit 

 
Fire/Safety and Sanitation independent audits conducted by the 

Fire and Sanitation Coordinator: 

 

Feb. 1-3  Audit Prep North Central 

Feb. 6-8  Audit prep Mississippi County 

Feb. 13-17 Audit Prep EARU 

Feb. 21-24 Walk through audit prep for Delta  

Feb. 27-28 File Review for EARU   

             

   VOLUNTEER SERVICES    
The total number of volunteer hours for the month. 

 
 

PROGRAM INFORMATION 

 
Sex Offender Treatment Programs:

 
 

There are 844 males on the waiting list for RSVP and 28 females 

on the waiting list for SOFT within five (5) years of their TE 

date. Of those, 66 inmates are mandated by the Parole Board. 

The average time on the waiting list from request is about 3 to 6 

months for those stipulated. The total on the waiting list, includ-

ing those not currently within the identified time frame, is 1,510 

males and 33 females. We have one PREA inmate in the pro-

gram at this time. 

Therapeutic Community:  

 
There are 278 males and 13 females on the waiting list within 18 

months of their release date.  Of those, 19 are stipulated by the 

Parole Board.  The average time on the waiting list from request 

is 15 days. The total on the waiting list, including those not cur-

rently within the identified time frame, is 583 males and 43 fe-

males. 

*Denotes transitional beds available at this treatment program. The Tucker Theraputic Com-
munity  has 129 client slots and seven (7) peer counselor slots. 

 

S.A.T.P.:   

 
 

There are 1,961 males and 353 females on the waiting list within 

18 months of their release date. And of those, 26 are stipulated 

by the Parole Board. The average time on the waiting list from 

request is 19 days. The total on the waiting list including those 

not currently within the identified time frame is 2,748 males and 

462 females. 
 
*Denotes transitional beds available at this treatment program. 

 

ORCU R.P.U.:  

The Residential Program Unit at Ouachita had 5 admissions and 

5 discharges in February for an end-of-month count of 122.    

 

McPherson Mental Health Residential Program:  
There were 3 admissions and 3 discharges in February for an end

-of-month count of 40. 
 

Habilitation Program:  
The Habilitation Program at the Ouachita River Correctional 

Unit provided treatment services to 43 inmates during February. 

There were 5 admissions and 1 discharge for an end-of-month 

count of 42. 

 

 

 

 

 

 

 

 

Unit Hours 
Benton Work Release 8 
Cummins   1 
Delta Regional 1 
East Arkansas Regional  48 
Maximum Security  23 

Mississippi County Work Release 12 

North Central  55 

Northwest Arkansas Work Release 16 

Ouachita River  16 

Randall L. Williams 29 

Pine Bluff Complex 334 

Wrightsville  8 

Varner 94 

Religious All Unit 5,213 

Total 5,858 

 SLOTS COMPLETED REMOVED CLIENTS 

RSVP 238 0 5 237 
SOFT  30 0 0 6 

Total 268 0 5 243 

  Slots Completed Removed Clients 

Tucker 129*  4 9 134 

Wrightsville 45* 5 5 45 

McPherson 50* 7 5 46 

Total 224 16 19 225 

 Unit Slots Completed Removed Clients 
Grimes 50* 3 5 51 

McPherson 100* 22 4 96 

MSU 3 0 0 3 

RLW/CF 188* 32 13 191 

Tucker 43* 2 2 43 

Varner 44 4 12 43 

Wrightsville 135* 15 16 141 

Total 563 78 52 568 
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Staffing:   

The following Mental Health Services and SATP positions were 

vacant in January and February. 

 
 

ADDITIONAL PROGRAM INFORMATION 
 

 
Suicide:  

There were 132 suicidal threats, gestures or low/moderate risk 

attempts during February. There were one serious attempt that 

did not result in death. 

 

Outpatient:   

There were 2,247 inmates on the mental health medical log at the begin-

ning of February. Mental Health conducted the following contacts during 

February: 

 
 

Monetary Sanctions:  
Sanction reimbursements for February were $30,300.00. 

 

County Mental Health Requests: 
During February, there were 82 requests of a mental health na-

ture received and 5 inmates were fast tracked to ADC. 

 

County Medical Health Requests: 
During February, there were 241 requests of a medical nature 

received and 4 inmates were fast tracked to ADC. 

 

Deaths:   
There were 6 inmate deaths during the month of February; 3 

were claimed, 2 were cremated, and one undecided.  

 

CCS:   
See attachment for CCS’s report regarding outside beds and 

emergency room visits. 

 

Medical Grievances:   
In February, there were a total of 171 appeals of medical griev-

ances received and 207 appeals were answered; 16 of those were 

found to be with merit and 4 with merit but resolved. 

 

               SEX OFFENDER ASSESSMENTS 

 

Assessments Completed: 

 
 

ACIC Numbers: 

The total number of sex offenders registered from  

Sept. 1, 1999 to February 28, 2017:   

 
  

 

 

 

 

 

 

 

 

 

 

 

 

Positions  January February 
Psychologists 6 6 
Social Workers 5 5 
Advisors 5 5 

Substance Abuse Program Leaders 2 2 

Admin Specialist/Analyst 1 2 

 Self-Study  

 Classes 

# of  

Participants 

# 

Completed 

 Waiting 

List 

Anger Management 469 386 1,387 

Thinking Errors 536 389 1,601 

Substance Abuse Education 63 27 271 

Communication Skills 179 136 1,110 

Domestic Violence 89 66 564 

Victims of Domestic Violence 57 49 32 

Stress Management 197 105 1,158 

Parenting 252 183 992 

Case management contacts 2,26 

Requests for interviews 882 

Testing 1 

Intakes 704 

Unit requests 1,062 

Counseling (with treatment plans) 0 

Pre-lock up reviews 440 

Routine segregation reviews 463 

Segregation rounds 16,226 

PREA evaluations 89 

Routine follow-up 179 

834 requests 30 

Risk Level February Sept. 1999 thru February 

28, 2017 

Level 1 3 1,158 

Level 2 38 6,569 

Level 3 10 6,226 

Level 4 4 584 

Default 3 6 * 

Total 61 14,537 

*Default Level 3's are included in the total number of Level 

3's to date. 

In Compliance 7,621 

Delinquent (Did not return address on time) 875 
Confined 3,024 

Out of State 3,081 

Address Unknown (absconded) 186 

Deceased 1,087 

Deported 173 

Incapacitated 71 
Out of USA 8 

Total 16,126 
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PAWS IN PRISON 
 

Currently Enrolled in Training: 

 
Completed Training: 

 
 
      CONSTRUCTION 

 

PROJECT UPDATES 

 

Barbara Ester Unit: 

We are continuing to purchase material. The bid package for the gener-

ator has been awarded a contract. We are still working on infirmary and 

dental areas. Inmates have been moved into the barracks.  

 

Cummins Unit: 

Roadwork to the wastewater plant continues. 

 

Cummins Poultry: 

The generator was tested weekly. Plans and specifications for Cooler 

have been obtained and we are working on putting out the bid.  

 

Delta Unit: 

Work is still being executed on storm damage. Entegrity has completed 

their audit, and has presented their report and recommendations for 

energy upgrades. We have ordered material and we are waiting on in-

surance funds.  

  

East Arkansas Regional Unit: 

Work continues on building a new firing range. We have received ma-

terial for farm building to be moved. The showers in inmate barracks 

are being renovated. Entegrity has presented their report and recom-

mendations for the energy upgrades. Stainless steel light fixtures are 

being installed in multiple open barrack showers. Construction crews 

are working on repairs to Warden’s residence.  

 

Hawkins Unit: 

Architects are working on plans for an additional generator for lighting 

and the kitchen.  

 

Maximum Security Unit: 

The boiler is being repaired. The metal ceilings on the walkways in the 

barracks are being worked on.  

 

Ouachita River Correctional Unit: 

Gravel operations are still in progress. Skylights have been ordered.  

We are working on the interior and metal studs in the Chapel. 

 

Pine Bluff Unit: 
The ductwork in the kitchen is complete, project is now operational. Construc-

tion has started on the new barracks in the former Central Records building. We 

are still working on interior in the new school metal building. 

 

Tucker Unit:  
New samples that were taken with chlorine at the recommendation of the Arkan-

sas Department of Health for the new water line have been approved. The new 

well is operating efficiently. We are working on additional cross fencing & 
fencing around new water well & the generator. 

 

Wrightsville:  

Material for the new Isolation Recreation Yard have been ordered. We 

repaired multiple water line leaks.  

 
CONSTRUCTION/MAINTENANCE PERSONNEL VACANCIES: 

2 Maintenance Technicians  

3 Assistant maintenance Supervisors 

1 Director of Maintenance 

1 Administrative Specialist I 

1 Corporal   

 

                 

 

 

 

 

 

 

 

 

 

Max Unit  7 

Tucker Unit  7 

Hawkins Unit  4 

Randall Williams Unit  3 

Ouachita River Unit  7 

North Central Unit  9 

Total 37 

February 2017 19 

YTD 2017 34 

Since Inception Dec. 2011 895 

Dogs Currently in foster: 
(Graduated but not adopted) 

5 
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Medical Grievances 
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CHAPLAINCY 



   Board Report,  March  2017  20 

 



   Board Report,  March  2017  21 

 



   Board Report,  March  2017  22 

 


